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Type: Changed

Library - Browse All

Lifecycle: General Availability

@ p‘e6p|e Learning v . Search for actions or people

Enablement: Customer
Learning configured

Finally, the ‘Browse All' option is back

. Search for Learning Q | Browse Library v
for learners, who just want to browse!

- Drowse by Category >

fll| Browse All >

By configuration you can choose if you
want to have both ‘Browse All’ and
‘Browse by Category’ enabled.

Welcome

Welcome to Effective People's
Academy

@ B';66|e Learning v Search for actions or people Q © (2] Q A

Leaming Home Page / Find Learning

Find Learning

Search Q
Y Filters Hide 39 results Sort By  Relevance v
v Learning Type NPJ - Introduction to SF Learning Management System @

[ Online 22 ﬁ & Online
=\

[ Instructor-Led 7 Description of the course: "NPJ - Introduction to SF Learning Management System" goes here
[0 Instructor-Led with Online Content 4 & 1hour = @ Free
() Collection 3
" Leadership Academ:
() Curriculum 1 .._.u,“ | & P v @
T Program
o o a () Other 1 g rﬂ ¢
The level of impact is High. Thiteadorip rogrom wilequip pecpie a il vl of e organizaton o mastr e fdamontl of
(J Program 1 leadership. It moves leaders from average to high-performing by developing the four fundamental
|eadership skils: self-awareness learning agility influence communication Duration: 3-4 weeks - 2-4
~ Delivery Method hoursiweek
[ Online 5
[0 Physical meeting 3
Annual IT security Training @ .
[0 eLeaming 1

e; & Curriculum

@




Type: Changed

Library - Enhanced

Lifecycle: General Availability

Search optimization

@ p‘e6p|e Learning v . Search for actions or people

Learning Enablement: Automatically On

Now, after you create a course and
add it to a library, it will be indexed and
searchable within 30 minutes.

“Most changes are reflected within 30
minutes, though many updates occur
within just a few minutes.”

[not 8 hours (PROD) or 72 hours
(Preview) as before]

Search for Learning Q | Browse Library v

- Drowse by Category >

Bl | Browse All >

Welcome

Welcome to Effective People's
Academy

Learning v Search for actions or people Q © (2] Q A

See more: KBA 3582342 - Near Real Time Updates @ —
to Learning Entities in Enhanced Search

Leaming Home Page / Find Learning

(https://me.sap.com/notes/3582342)

Find Learning

Phase 1: Start of Preview enablement - Targeting

Search Q
week of May 5th
Phase 2: Testing period Y Filters Hide 39 results SortBy Relevance v
Phase 3 stal’t Of PI’OdUCtIOh enablement = ¥ Learning Type NPJ - Introduction to SF Leamning Management System @

Targeting week of June gth (check back June D onine = Eﬁ .

. . . [ Instructor-Led 7 iption of the course: "NIPJ - Introduction to SF Learning Management System™ goes here
2nd for additional information) (O InsuctorLoc with Oniin Cartent s © thow + @ Free
() Collection 3
() Curriculum 1 '““f“ i Leadership Academy @
T Program
. . . (1) other i [y l’Aﬂ = s
The level of impact is High. Thiteadorip rogrom wilequip pecpie a il vl of e organizaton o mastr e fdamontl of
(J Program 1 leadership. It moves leaders from average to high-performing by developing the four fundamental
|eadership skils: self-awareness learning agility influence communication Duration: 3-4 weeks - 2-4
~ Delivery Method hoursiweek
[ Online 5
[0 Physical meeting 3
Annual IT security Training @ .
[0 eLeaming 1 e' - ac
g urriculum
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Al-Assisted Image
Generation

Assisted Al-Image generation is
now available for images on:
ltems, Curricula, Programs and
Custom Cards and Banners.

Describe image in max. 180
characters, then generate.

Pre-requisite:
* Al Premium license/Al Units

+ ‘Assisted image generation'’ is
enabled in ‘Al Services
Administration’ (Admin Center)

The level of impact is Low/Medium.

@

Type: New

Lifecycle: General Availability

Enablement: CEE

Learning Administration

Menu Recents.

Home

Manage User Leaming

Learning Activities

Content

People

Finance

System Administration

V| A N | e | N [T |

References

Reports

Preferences

Search Q o4z

Custom Cards / Add Custom Card

Add Custom Card

(1) General

0 -

2. Card
Title:*

Exploring Cloud Solutions

Subtitle:

Understand the Fundamentals of Cloud Tech...

Image:*
Choose an option below to add an image

w Upload Image

atio: 16:5
File s: JPG, JPEG, PNG
2ME

nended dimensions: 1024 x 4 pixels

(@) Generate Image using Al 4* Generate Image

Atternative Text: (2

Enter alternative text

3 Interaction 4 Visibility

®

€ Generate Image
Describe the image*

A.sevene landscape with rolling -
hills, a clear blue sky, and a few [}

_fufty white clouds.
93 chan

Download  Cancel

1M



Al-Assisted Skills
Inference for Programs
Through Import

In addition to Al-assisted skills
inference for learning items, you can
now bulk-associate skills with multiple
learning programs through import.

In Story Reports you can report on
‘Skills added by’

Pre-requisite:
Al Premium license / Al Units
LMS is sealed
TIH is setup

Enable ‘Assisted Skills Inference for
Learning’ in the Learning section of
the ‘Al Service Administration page’

The level of impact is Low.

@

Admin Centre / Al Services Administration

Al Services Administration

Feature Settings
o e e . O e O e . . . . &

Learning

G) Assisted Skills Inference for Learning (D

(=) Assisted Image Generation ()

Type: New

— Lifecycle: Restricted Availability ‘

Support

Enablement: Contact Product

Learning Administration

1 Menu Recents

Search Qs

> Configuration

> Custom Fields

v ISystem Management Tools I

Export Data Help

> Export Data

Export Data

Select the entity below that you would like to export, then filter for the specific entities required. Export results will
appear at the bottom of the screen for download and review when the job is complete.

* = Required Fields

AICC Import (Legacy)

* Entity Type: | Skills Inference - Programs v Next

Export Data

Generate Direct Link
Import Data

Offline Player Installer

Learning Administration

Menu Recents

Import Data Help
Search Qs
> Finance

v System Administration
Data provided must be in the format specified in the template.

> Application Administration

> Manage Email * = Required Fields

> Security

> Configuration * Entity Type: Skills Inference ~
> Custom Fields * Import Option: Add

* Import File: Choose file ' No file chosen

| System Management Tools

AICC fmport (Legacy)

* Time Zone ID: Easter Standard Time (America/New York) v

Submit
SCORM Import (Legacy)
Attactments Utilizatio

ExporfData Import Results

Imported files will be deleted from the system after their retention period.
Genellite Direct Link

Import ID  Date/Time Job Description Job Status ErrorLog  Delete Report
24000 19/Mar/2025 10:06 Failed Download Delete

Import Data

AM America/New
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Download Learning History to PDF File

Lifecycle: General Availability

Enablement: Automatically on ‘

As a learner, you can now use the Learning History page to download all your completed learning
activities in a PDF file.

My Learning / Learning History

Learning History €2 | & vovnioad
Completion Date; Saatus:
Sparch for Learming Q Ay - AR =] all w
Fal
Completed Activities (31) 11
Title Status Action
Survey 02 Passed Coursa = f(a ¥

Completion Date: TiFebf2025 10:55 PM
Survey 01 Passed Caurse = fa >
Completion Date;  AFebf2025 1058 PM

Slrvey Passed Caurse = ] »

The level of impact is Low. Completion Date: 1782025 D4:54 PM
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Manager - Overdue training reminder permissions

Lifecycle: General Availability

@ people Learning v Search for actions or people Enablement: AUtomatlca”y on ‘
e To send overdue training Learning
reminders from the Team View St fr Lowring Q| owse irary

page or the new Learning home
page, you need the new
permission: “Manager Reminders”.

e SAP/SF added this for all users “H) @
who are currently managers and ‘
have the Access Team's Learning
and Access Direct Report

A 1team member has overdue training. Send a Reminder

p e r-m i SS i O n S @ pedp|e Learning v  Search for actions or people TQ © @ 63 Ja) A
.
L ing Hi P Ti Vi
carning flome Fage | Team Hew Admin EP Sabrina USER Hocain-
Team View Guicharrousse’s Learning
Search people Q
8 Admin EP Sabrina USER Hocain-Guicharrousse &
8  AdminEPSabrinaUS..  hoods >
Required Learning (1) Important Learning (0) Invest in Myself (0)
h | I f 0 . 8  Admin EP Crina USE... >
The level of impact is Low. Required Learning (1) v~
8 Admin EP Nerea Mart... 3 3 desk stretches a day
Online
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Manager - Editable Overdue Training Reminders

Lifecycle: General Availability

Enablement: Automatically On ‘

Manager can now customize the individual [ overdue Training Reminder
overdue training reminders that they send
from the Team View page.

© i you edit any content, it will no longer be translated into the recipient's language. x

Email to: Alexander Thompson

Subject: *

Reminder to Complete Essential Training

Message: *

Hi Alexander Thompson,
Testing the label change for overdue
« other_sur_order: due on 7/12/2023
« other_with_survey: due on 7/12/2023
« Developing Employees: due on 6/28/2024

« Business Communication Fundamentals: due on 6/28/2024

e Class wn Price- due an 9/5/2024

D Copy me on this email

The level of impact is Low.
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Manager - Option to Use Application Notification Email

fOF Overdue Tralnlng Remlnders Lifecycle: General Availability

Enablement: Automatically On ‘

® A new option to use the ‘Application Application Administration Help
Notification User Email’ for manager email > Eit Giobal Appicaion Sefings
notifications is added. Agpkcation
Settings

* = Required Fields

® When this option is selected, overdue Mail Settings
tralnlng remlnders WI” not be sent to the Enable email: ® Enabled ) Disabled ) Generate without sending (For testing only)
recipient using the manager's email but Wi” Appl?cat?un NO[?ﬂCﬂtiOnAdmil‘l Emlail: |nulepty@Tesﬂ.?fool.eu.alG
. . . . . Application Notification User Email: [noreply@Test1.ifool.eu.orG
use the Application Notification User Email Appicaion Noffication Reply-To [roreply@Tes oot ou oG
instead. it S Vel S TS S  “SRY “S “SUY SS Sy SSy “S_y S—_y -—_y
—lot oe._.ion:

Suppress Informational ICS
Aftachments for Email Motifications:

Use Application Notification User
Email for manager email

nofifications:

Enable Email Archiving:

@ Purge Emails older than: 1 IMonth(s
(1000} (<)

The level of impact is Low. () BCC Address For Archiving:

17




Manager Permissions to remove items in Team View

Lifecycle: General Availability

Enablement: Automatically On ‘

® SF has removed the Remove
Assignments permission and replaced it
with a setting on the User Settings page
that controls if a manager can remove

Application Administration Help

= Edit User Seffings

User Settings

* = Required Figlds

assignments made by an administrator. Pl e e e e e e e e e e e e e e e e e e
® By default, no options are selected, and | T T |

managers can only remove the items, User Security Question Settings

curricula, and programs that they've Securty Answer Minum Leno

. . . . Manager can remove assignments made by an Administrator

already assigned. This setting applies to 2 tems assigned by an Administator

all manager personas such as HR € Curicua assigned by an Administrator

Business Partner and Alternate Manager. A Programs assigned by an Adminirator

User Adding History Record Defaults
Uzer can add history records for items.
Managers can add history records for items.

The level of impact is Low.
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New Team View Reporting Hierarchy

Lifecycle: General Availability

Enablement: Automatically On ‘

The Team View page opens with your team members
listed in the left-hand region.

w Learning v Search for actions or people aQ ¢ 63 Qo e

You can select a team member to see a detailed view of Leaming Home Page  Team View Benjamin Rogers's Learning
their learning in the right-hand detail view. Team View ) s @

5 , . a e Sr. Production Technician

earch people

. . . Required Learning (4) Important Learning (3) Invest in Myself (0)
If you have permission to view team members as an My Team - E———
alternate manager or HR business partner a drop-down < Back Retun to Dirct Reports Required Learning (4 v
1 1 L Anti-Discrimination Policy w/Quiz
menu will appear next to the My Team region header and James Kiein's Team A Disrimination Peliy
ou can select the appropriate role. > e ' onine
y pp p @ :en;an;m;oge-lr-s o > Seminar on Global Markets (Emerging and Developed)
r. Froduction lechnician Due on gﬂsepfzgzs

Instructor-Led « 8h Om

Team members are sorted alphabetically, with those who Q Bity Brown . Overview to Effective Business Communication 101
. . . ,  Assembly Worker Due on 20/0ct/2026
have Ove rd U e Ite m S a p pea rl ng fl rst. Instructor-Led or Online Content « &h Om
2 Selection Needed On Course Details
&:5 Ellen Marie Frosse s '
% Assembly Worker | Basic Preparedness

Online

If a team member has direct reports, you are now able to
drill-down on the hierarchy to view them. » I

e Lauren Rivera R o

Assembly Worker

The level of impact is Low.
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Enhanced Proxy Access to the New Learning

EXperIence Lifecycle: General Availability

Enablement: Automatically On

Learning Administration g2 e

As LMS admin, when you proxy as one of .
_Search Q ™ u 104023 ‘

the learners, you will now see the new e —

Send Email Notification

> Learning Activities

ILX view of the learner. G

UserDetails  Assignedltems  Cumricula  Programs  Registration  Content Status

Assign Alterate Managers

Completed Items ~ Surys Approvals  External Learning Requests +12

v People
Users
Instructors [} © You are acting as a proxy for the user End Proxy Session
Organizations
Persc
Voer Groups Learning Team View 1= v

T ol

Explore, Learn, and Unleash Your
Full Potential

Achieve your goals and master new skils. Anytime, anywhere.

Required Learning View All (5)

Anti-Discrimination Policy wiQuiz Preventing Workplace Harassment Leadership Development Program Ethics and Code of Conduct for All
[753 days overdue] ‘Curriculum: Business Ethics and Preventing Workpla... [563 days overdue Employees
> )

Curriculum: Business Ethics and Preventing Workpla... \

Online m Duration-Based Program %Y

Instructor-Led » 8h Om 00f 3 Sections Completed Online

Important Learning

The level of impact is Low. . o— A
improve Emotional Intelligence Managing Your Career Time Management Blended Learning

20




Type: Changed

Enhancements to Custom Cards and Custom Pages

Lifecycle: General Availability

Enablement: Automatically On

Better filter options as admins when —
Ben s Custom Cards

working with Custom Cards and 5 -
% Elnance These cards display in a custom section in the new Learning

Custom Pages.  ensamson S L Sy s e e e e

Filter Reset

g home page. You can add up to 100 custom cards. People

Filter by e View More Actions menu. UTC is used for Active Period and

v lication Administration |
Appl c m Cards (3) Target Group x 7 Imc Secti
Brands i i i '
Active Period Last Ed
Sites T
Dialog_Fine-tuning LLMs for information tech  All Active U: 11/13/2024 © /7 W

C u StO m Ca rd S can b e fl Ite re d by e Learning Custom Card All Active U: 12/2/2024 © 2 W e

User-Created Account
Architecture Strategy All Active U 12/2/2024 © ] Z W e

‘Target Group’ and by ‘Active Period'. b

Easy Links
Images
Integrated Learning Settings

Banners

Custom Pages can filter ‘Banners’ and
‘Custom Cards’ - both filtered by

Learning Administration o
‘Target Group’ and by ‘Active Period'. Custom Cards
Search Q 7 =]

) . These cards display in a custom section in the new Leaming experience. Edit the custom section to define the title and position on the Learning home page. You can add up to 100 custom cards. People
[\ System Administration can see the top 8 active cards that are visible to them, in the order below. To change the order of cards, you can drag and drop them or use the View More Actions menu. UTC is used for Active Period and

- P Last Edited date calculations.
~ Application Administration

Brands Custom Cards (3) V' Edit Custom Section

Sites Name Target Group Active Period Last Edited Enabled Actions

User Introductions - - = e -

User-Created Account I Learning Custom Card All Active Users 11/29/2024 - 12/2/2024 12/2/2024 E PR

Consant Statements l Architecture Strategy All Active Users 12/2/2024 121212024 = s W e
The level of impact is Low. Lt

Images

Integrated Learning Settings

Banners

Custom Cards
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| i
OCN: Auto-update attribute ratings il

Lifecycle: General Availability

Enablement: Automatically On

e Auto-Update Attribute Ratings for Open Learning Administration —
Content Network Items Using a = " _—
Property

'OPEN CONTENT NETWORK
Ly eSS T e

WLy

Search Q t  uz Description :

B
? Finance Edit the System Configufati
v System Administration
¥ Application Administration
> Manage Email

¥ Security

Pre-requisite: Teormaaion
o TIH .

e OCN provider supporting skills -

FHARGE" - No charges are appled. (DEFALLT)
R-AUTHORIZED-ACGT™ — Change to Buyer's Authorized Accourd Code
UYER-SPECIFIED-AGCT™ -~ Charge fo Buyer's Specified Account Code
DiSTRIBUTE-SPECIFIED-ACCT® — Distribute Charges to Specified Account Codes

tricate of Completion Templates

ent Deployment Locations

g0t Players the Pricing Modal & Eifaer "SUBSCRIPTION™ o "RETAIL" then champebackMathods should be "NO CHARGE™.
1 CHARGE

Configuration
al Learning Request

¥ You can enable the "Al-sssisied Skills Association with Open Content Network Roms” fleatune for all providers on the Al Service Administration’ page. Howener, if you want to tsable e heabure i
WTha following proparty displays an example for Coursers, please adjust the providers rame s requinsd and sdd i 1o the provider's secSion.
¥ defouiValues i th|=ialso

[

Gamjfication Settings # To enable aulomatic impon of content from specific Open Content Netwark (OCN) providers, add the property in the provider's section. If you wan! (o disable the feature, sel the tropery’s valkue b
#The ty cisplay bo of enabling the feature for EDX, please adjust the provider's name as requined and add i 1o the provider's section.
Glotl Application Settings :wmmmwmcucwuewmm

#Te by impon contert P (OCH] prondders, set the property o irue. The defaull value is set o false. Seliing brue - npeets the OCH
odhie Tab i

Token Server

0 o wand 15 o “Auits Ripsond C: Ralting o e " ption hor ilema Mo & specific DTN prenider, B30 Bhe DIopedty in T Provider's Section
WTha following proparty displays an example for EDX please adjust the provider's name as requined and add i i the provider's section.

R —— A EDX|={nis

W#This o bies the G Reating on Nem Completion” aplion on tha liems” page for all Dpen Conbent Metwark (DCN) ilems. By defaull, the value is true.
To disable this option for all OCN Bems. in bulk, ssl the propery 1o false.
dotaullValss. |=to

The level of impact is Low.
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Other updates

Lifecycle: -

Enablement: - ‘

Automatic Process for Verified Email Domain Synchronization

Configuration to Support “Unload Browser Events” for Online Content in Google Chrome
Optional Curricula Assignments Available in the New Learning Experience

Optional Surveys Available in the New Learning Experience

Use the Al Services Administration Page to Enable Al-Assisted Skill Features for Learning

Admin Centre / Al Services Administration
Al Services Administration

Feature Settings

Global Features

@) Assisted writing ©
(=D Translation @
(=D TextAnalyser (D
(=) Assisted Person Insights (D
(=D Bulk Translate and Extended Al Locales (D)

Learning

| (=)) Assisted Skills Association with Open Content Netwark Items (D)

e Assisted Skills Inference for Learning (D)

The level of impact is Low.

E) Assisted Image Generation ()

Talent

C/) Assisted Performance Goals (1)
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Other Release

dFeatures - Mobile




|
Other updates - Mobile .

Lifecycle: General Availability

< SERE @ Enablement: Customer
New Learning Experience () 0 Co nfigu red
Custom Cards in the New Learning Experience for e LS
the |OS and Andr0|d AppS. Dismiss Send a Reminder
Latest Bookmarks View All (6)
.ﬁa SRV HP Instructor Approval n
"L-. Instructor-Led e 8 hours
Custom Cards View All (4)

*

Al Strategy
Let's be the market leader in Al

My Downloads

The level of impact is Low.

Any downloaded content will appear here.

——
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|
Other updates - Mobile

Lifecycle: General Availability

Enablement: Automatically On ‘

Enhanced Language Management in the
Mobile App. ’ idioma

Seleccione uno de los siguientes idilomas
habilitados por su empresa

Bahasa Indonesia (Indonesian)
iBuenas tardes!

Bahasa Melayu (Malay)

Q @ @ @ ‘ Catald (Catalan)
i

s O -
Your device language Ceitina (Czech)
(English) doesn't match the
configured language Crna Gora (Montenegrin)

APF  (spanish). Would you like to
change the configured (1 Cymraeg (Welsh)
language?

Dansk (Danish)
No thanks Change

Deutsch (German)

Perioco 3 jun 2024 - 3 jun 2024
Tpo de tempo Vacaciones

The level of impact is Low. ,
Duracion eestl kel (Estonian)

26




|
Other updates - Mobile

Lifecycle: General Availability

Enablement: Automatically On ‘

e Optional Surveys in the New Learning 2 g o1 e -

Experience for the iOS and Android Apps ¥ S N B Learning “
New Learning Experience (D) O New Learning Experience (© ()

2 Uays UveIuue

e Optional surveys can be removed from the Start Survey o e
home screen as needed using the ... (More
actions) icon on the survey card. Requests for Me View AlL (6) ctart Cource
%= Survey
Office Safety Survey
For Office Protocol Basics Requests for Me WD
Due on Sep 6, 2024 Y= survey

Office Safety Survey /

For Office Protoc | Remove
Continue Survey Due on Sep 6, 2024

Invest in Myself View All (12)

Continue Survey

Invest in Myself View All (12)

The level of impact is Low.
@ Qe 8 =

Home To-Do Search Team More
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Q22025 @ Collapse All 2 9 Q42025 © Collapse All 2 2 Q22026 © Collapse All 2
28] ]
»  Training Management 8 ~ Training Management 8 ~ Compliance Training Management
(5] [=2]
| FuTuRERELEASE | FuTURERELEASE : ) FuTURE RELEASE
Al-assisted image generation for g Learning with intelligent Q&A £ Automatic routing for on-the-job task
learning = = checklist observation
) FuTuRe ReLEASE : ) Furure ReLease : v Training Management
Extended Joule copilot-assisted Migration tool for person model
learning approval support enablement
' FUTURE RELEASE
Automatic routing for on-the-job task
| FuTuRe RELEASE | FuTure RELEASE Wit of tion
Joule assisted learning: view of Support for xAPI communication
required learning assignments standard

' FUTURE RELEASE

Manager view: UX updates for
reminders and navigation

l FUTURE RELEASE

Optional surveys on the new
homepage

| FuTURE RELEASE
Person connector functionality
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https://roadmaps.sap.com/board?PRODUCT=67837800100800006334&range=CURRENT-LAST#Q2%202025
https://roadmaps.sap.com/board?PRODUCT=67837800100800006334&range=CURRENT-LAST#Q2%202025
https://roadmaps.sap.com/board?PRODUCT=67837800100800006334&range=CURRENT-LAST#Q2%202025
https://roadmaps.sap.com/board?PRODUCT=67837800100800006334&range=CURRENT-LAST#Q2%202025

Q42025 ©
v Training Management

Collapse All &

| FUTURE RELEASE
Learning with intelligent Q&A

Provide an experience though Joule that
helps users find direct answers to their
questions based on course content from
SAP SuccessFactors Learning, with
resources and reference links included
(premium Al licensing required)

SAP SuccessFactors Learning

Open A

| FuTURE RELEASE

Migration tool for person model
enablement

Ability for admins to use a migration tool
that would take them through the required
activities to enable the person model in
their application, initially supporting serial
employments (only one active employment
at atime)

SAP SuccessFactors Learning

l FUTURE RELEASE

Support for xAPl communication standard

Adding the ability to communicate learning
progress and completion using both:

« Experience API (xAPI) data and interface
standard statement
= Current standards already supported

SAP SuccessFactors Learning

open (1)

Q22026 © Collapse All

v Compliance Training Management

EAd
ey

v

l FUTURE RELEASE

Automatic routing for on-the-job task
checklist observation

Provide a configurable option to route
specific task checklist observations to a
user's direct manager upon observation
request

SAP SuccessFactors Learning

v Training Management

l FUTURE RELEASE

Automatic routing for on-the-job task
checklist observation

Provide a configurable option to route
specific task checklist observations to a
user's direct manager upon observation
reguest

SAP SuccessFactors Learning
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