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Agenda

SAP SuccessFactors Platform

• Most Important Topics: Business AI

• Other Release Features: Security, Work Tech, Mobile

• Deep Dive Topic: Full Profile

• Product Road Map (AI and Integration)
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Most Important 
Topics



SAP Business AI – 
Assisted Writing
Available in Continuous 
Feedback, Performance 
Forms, Performance Goals, 
Development Goals, 360 
Reviews, Opportunity 
Marketplace Assignments, 
Talent Intelligence Hub, 
People Profile (About Me), 
Employee Central Workflow 
Comments, Onboarding 
Messages, Compensation, 
Benefits, Rewards and 
Recognition

• SAP AI Units are required 
for use of Premium AI 
Features
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Enablement: Customer 
Engagement Executive or Account 
Manager

Lifecycle: General Availability

Type: New

The level of impact is Low. 
Effective People recommends that you review this as 
part of your strategy for adoption of generative AI.

● Text Analyzer scans user input across safety attributes of:
○ Inclusivity: age bias, gender bias, mental health bias

○ Harmful content: self-harm, violent speech, sexual content

● Translation
○ One-directional translation from English to all 46 languages 

supported in SAP SuccessFactors

○ Full bi-directional translation between the following languages: 

English, German, French, Spanish, Portuguese, Mandarin and 

Japanese



SAP Business AI - 
Insights
• AI-assisted actionable 

Career Insights from latest 
Career Worksheet tied to 
target roles (requires 
TIH/Growth Portfolio and 
Opportunity Marketplace)

• AI-Assisted Insights into 
Detailed 360 Report

• SAP AI Units are required 
for use of Premium AI 
Features
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Enablement: Customer 
Engagement Executive or Account 
Manager

Lifecycle: General Availability

Type: New

The level of impact is Low. 
Effective People recommends that you review this as 
part of your strategy for adoption of generative AI.



SAP Business AI – 
Assisted Skills 
Features
• Talent Intelligence Hub
• Skills Recommendation using Continuous 

Performance Data

• Skills Standardization (Restricted 
Availability)

• Learning
• Associate Skills With Open Content Network 

Items

• Associate Skills With Learning Items

• Recruiting
• Skills Matching for Candidate Resumes

• Skills Validation for Job Requisitions

• Assisted Job Skills on Career Sites

• Opportunity Marketplace 
• Skill Recommendation for Opportunity 

Marketplace Assignments

• SAP AI Units are required for use of 
Premium AI Features

8

Enablement: Customer 
Engagement Executive or Account 
Manager

Lifecycle: General Availability

Type: New

The level of impact is Low. 
Effective People recommends that you review this as 
part of your strategy for adoption of generative AI.

Talent Intelligence Hub can now use AI-assisted capabilities 

to infer and recommend skills to employees in their 

Growth Portfolio using Continuous Performance 

Management data like achievements, activities or 

feedback, this feature infers skills based on the 

employee's inputs.

○ If the inferred skill exists in the Attributes Library of 

Talent Intelligence Hub, it is displayed as a recommended 

skill in the employee's Growth Portfolio. Employees can 

either add the recommended skill to their Growth 

Portfolio or reject the recommendation.

○ If the inferred skill doesn't exist in the Attributes Library, 

the skill will be added to the Attributes Library and can be 

confirmed by Administrators for organizational use.



SAP Business AI – 
Joule

• Joule Functions

• More Joule languages

• More Joule Use cases

• AI Usage Dashboard

• AI Unit estimator
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Enablement: Customer 
Engagement Executive or Account 
Manager

Lifecycle: General Availability

Type: New

The level of impact is Low. 
Effective People recommends that you review this as 
part of your strategy for adoption of generative AI.

● Joule Functions to give users even more human-like 

conversational experiences.
○ Where user intents are properly recognized, and users flexibly 

switch between dialogs and/or topics.

○ Users get even more human-like conversational experiences.

○ Users flexibly switch between dialogs and/or topics.

○ Users receive precise answers based on chat history and user 

context.

● Additional four languages are being supported, e.g., 

German, Spanish, French and Portuguese.
○ *It may become available in early 2025.

● More Joule Use cases (going forward new use cases on a 

monthly basis).
○ View Goals.

○ Manager’s Onboarding Tasks like Review New Hire data, 

recommended people, etc.

○ Navigation cases now include modules: Opportunity Market 

Place, Growth Portfolio, Job Requisition, Assist New Hire during 

Onboarding.

● The AI Usage Dashboard is now live in SAP for Me. The 

dashboard link can be accessed from the AI Services 

Administration. The Dashboard administrators can 

monitor Premium AI usage per feature (e.g. including AI 

Unit Consumption).

● AI Unit estimator available here: Discovery Center -

https://discovery-

center.cloud.sap/protected/index.html#/ai-estimator 

https://discovery-center.cloud.sap/protected/index.html#/ai-estimator
https://discovery-center.cloud.sap/protected/index.html#/ai-estimator


Mapping of Job 
Code with Multiple 
Job Roles

● A single job code can now be mapped to multiple job 

roles by creating a unique combination of the job code 

and a custom field, which can then be linked to specific 

job roles.

● You can use only one custom field out of the 15 

available to map a job code with a job role. 

○ Impact on requisition creation for clients using JPB in 

Recruiting is to be assessed.

○ Impact on accessing job profile from Employee Profile is 

also to be assessed
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The level of impact is Low. 

The feature provides more flexibility to 
maintain more detailed job roles and –
profiles without having to create new job 
codes. But due to cross module 
dependencies it needs to be tested 
thoroughly.



Other Release 
Features



Latest Role-Based 
Permissions Supports 
Effective Duration

● As a Role-Based Permissions administrator, you 

can now configure the effective duration of a 

permission role. When you create a role 

assignment for a permission role, the role 

assignment creation wizard displays an Enable 

Effective Duration option.

● The start and end dates of the effective duration 

align with your company's preferred time zone.
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The level of impact is Low.

Future-dated permissions can be setup 
in advance. 

Temporary permission access could be 
given for audits, project-based roles, 
consultant access, covering for 
absences or training.

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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The level of impact is Low.

Check two users at the same time and 
ablity to compare.
The search will be helpful.

Enablement: Automatically on

Lifecycle: General Availability

Type: New

Role-Based Permissions 
Troubleshooting Tool

• A new admin tool called “Role-
Based Permissions Troubleshooting 
Tool” is now available.

• It will replace the “View User 
Permissions” admin tool that will 
reach End of Maintenance on 
November 15th, 2024 and will be 
deleted on May 16th, 2025.

This tool is designed to help administrators 
troubleshoot issues related to role-based 
permissions (RBP). It provides detailed insights and 
diagnostics to identify and resolve permission-

related problems.



Latest Role-Based 
Permissions Supports 
Role Assignment History

● The role history page includes a new tab called 

Role Assignment that provides access to view 

historical records of role assignments. 
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The level of impact is Low. 

This feature allows you to better track 
changes to role assignments.

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed



Latest Role-Based Permissions Supports Copying Role
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● You can now copy permission roles in the latest Role-Based Permissions using the new Copy button added to 

the Actions column of the role list page.

● Only permissions are copied. Copying role assignments isn’t supported.

The level of impact is Low. 

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed
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The level of impact is Low. 

Mirroring the same experience
on the Homepage and ensuring
Consistency.

Enablement: Customer 
configured

Lifecycle: General Availability

Type: New

Work Tech

AI SKU license is needed to enable

Assisted Microsoft Teams Chat 
capability.

● AI-Assisted Microsoft Teams App Chat allows users to 

interact with the SAP SuccessFactors app in Microsoft 

Teams to initiate HR transactions or view personal 

data using natural language processing (NLP).

● Succession & Development Notification Cards
○ Approve Mentor, Mentoring Requests, Talent Pool 

Nominees directly in Teams

● More quick actions available:
○ Submit Time Off requests directly in Teams and get them 

approved

○ View upcoming absences and holidays, and sync them 

from SF to Teams calendar to book a time slot

○ Create workflow delegation request

○ Manage My Data and Manage My Team

● More approvals:
○ Approve Timesheets

○ Change Position approvals

● We're migrating configurations from Set up Interview 

Scheduling Outlook Integration to Work Tech 

Configuration. The Set up Interview Scheduling 

Outlook Integration will reach end of maintenance and 

will be deleted on May 16, 2025.
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The level of impact is Low. 

Enablement: Customer 
configured

Lifecycle: General Availability

Type: New

Mobile

Learning

Mobile Time Sheet

Pay Statement

Continuous Feedback 

● Enhancements to the New Learning Experience in iOS 

and Android Mobile Apps with administrator 

recommendations and the Mobile Friendly filter

● Mobile Time Sheet
○ Conditional Custom Fields in Mobile Time Sheet

○ Custom Fields for Allowances in Mobile Time Sheet

○ Supporting Information and Warning Messages in Mobile 

Time Sheet

● Enhancements to Pay Statement Features in Mobile 

App

● Continuous Feedback Notification in Mobile Apps
○ Mobile users can now receive and respond to push 

notifications when they receive feedback on themselves, 

feedback requested for direct reports, or requests to 

provide feedback. For iOS users, they can use 

Notifications in the SAP SuccessFactors Mobile app to 

catch up on any missed messages.



Data Privacy
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● You can only create audit reports for change audit, read audit, and general audit data within the last 3 

years.

● The maximum time range of change audit and read audit reports is extended to 31 days. Information of 

users via proxy access or support access with secondary login is available in change audit reports.

● Enhancements to Manage Role-Based Permissions Access

○ Role-Based Permission Admin (View) is splitted into View Group and View Role, while Role-Based Permission Admin 

(Edit) is splitted into Edit Group and Edit Role.

● Log in to the system using password-based authentication on a web browser or using the mobile apps, 

these unsuccessful attempts are now included in user login audit of general audit. 

● API for better support of permission groups: Now both standard elements and HRIS elements are 

supported in below function imports of the DynamicGroup entity: getExpandedDynamicGroupById, 

getExpandedDynamicGroupByName, getExpandedDynamicGroupByNameAndSubType and upsert. 

Previously, only standard elements were supported.

The level of impact is Low.

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed



Features 
Automatically on

General Display Name is now 
automatically enabled for all 
customers.

For instances that don't have 
duplicate usernames in case-
insensitive mode, the system 
automatically enables the option.

MDF object level restrictions.

• For non-Employee Central customers and Employee Central 
customers who haven't configured any name format either 
for general display in a legal entity or for People Profile, the 
system populates the field value with full name in the 
default language. If one has no full name, the 
value Unknown is populated.

• As part of the migration plan, SAP will run the Migrate 
General Display Name job to enable General Display Name 
in both preview and production systems. After the job 
completes, the feature is enabled, and an employee's 
general display name is generated according to the name 
format configuration.

• For instances that don't have duplicate usernames in case-
insensitive mode, the system automatically enables the 
option.

• We've now implemented restrictions on the level of 
composites that are applicable for both pre-delivered and 
custom MDF objects. You cannot add composites beyond 
level 2 for custom MDF objects and level 3 for pre-delivered 
MDF objects. 

• We're still supporting the existing pre-delivered and custom 
MDF objects. We also allow creation of a new child that 
doesn't exceed the existing level for a given root object. 

The feature is automatically enabled to 
encourage all customers to experience the 
consistency and flexibility General Display 
Name provides to employee names.

Use check tool to verify any duplicate 
usernames in case-insensitive mode.

Only if you plan to have a very complex MDF 
data structure for an extension then you 
might be limited by this.

Enablement: Automatically on

Lifecycle: General Availability

Type: Changed



Deep Dive Topic
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The level of impact is Low. This change 
provides greater consistency and a 
better user experience.

Enablement: Profile roll out 
strategy is "Profile Preview & 
Spotlight opt-out" and "Full Profile 
opt-in". 

Lifecycle: General Availability

Type: ChangedProfile Preview 
Replaces Employee 
Quickcard

Profile Preview now replaces the 
employee quickcard throughout the 
SAP SuccessFactors HCM suite in all 
systems when the latest People Profile 
is enabled

Profile Preview can be accessed:

• Using the      (employee information) icon on 
any page.

• By searching for someone in the global page 
header and choosing the      (employee 
information) icon on the search result.

• By choosing Public Profile in the user 
account menu.



Empty fields are hidden by default, and you can 
choose to show or hide empty fields.

Fields that refer to employees shows 
profile picture and job information.

External codes of options are 
not displayed in View mode.

If there's more than 1 record, up to the 
first 4 records are shown in a list.

Enhancements to Employee Central on the 
Latest People Profile
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Enablement: Customer 
configured

Lifecycle: General Availability

Type: Changed

If Localized Biographical Information is 
available, the card displays first 4 non-

empty fields of Biographical Information 
and up to 3 country/region entries from 

Localized Biographical Information.

Compensation Information - the currency is now 
included with the Amount value.

The level of impact is Low. 



Access Pending 
Approvals and Future 
Changes in Latest 
People Profile

The latest People Profile introduces an 
improved way to access pending 
approvals and future changes.
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The level of impact is Low. This 
redesign simplifies the process, 
elevating productivity and the overall 
user experience.

Enablement: Customer 
configured

Lifecycle: General Availability

Type: NewIn the latest People Profile, users with required 

permissions can view pending approvals and 

future changes from both the card and the 

details UI of an entity.

• Permission required: 

 User Permissions -> Employee Data -> Transactions Pending Approval.



New Admin Tool for the Latest People Profile

24

● As an administrator, you can now use the new Configure People Profile admin tool to configure 

the latest People Profile, including general settings, content of both the Spotlight and Full Profile. 

● With this admin tool, you can:
○ Configure whether employees can add name pronunciation or self-introductory video

○ Define the name format and employment differentiator displayed on employees' profile

○ Manage the background image library

○ Show or hide cards on the Spotlight and Full Profile

○ Add help content for Full Profile cards

○ Create and reorder custom categories and custom cards

○ Configure the data displayed on specific predefined cards

The level of impact is Low. This tool puts you 
in control of the latest People Profile, 
enabling you to tailor it to your 
organization's needs.

Enablement: Customer 
configured

Lifecycle: General Availability

Type: Changed

Requires you to enable the Full 
Profile on the latest experience.



Product Road Map
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Product Road Map

Conversational- and 
Generative AI
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Product Road Map

Integration
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Thank You.
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