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External Candidate
Authentication Using SAP
Customer Data Cloud

SAP Customer Data Cloud balances
security and self-registration, providing
candidate registration and authentication
options.

The Career Site options include:

Registration with phone number using
SMS

Multi-Factor Authentication (MFA)
Password-less Authentication

Registration with social media - with
support only limited to Facebook,
Google, and LinkedIn

Basic Authentication with email and
password

The level of impact is High. It optimizes the
experience for external candidates to
register quickly and apply for jobs faster,
avoiding application drop-offs.

@

Recruiting administrators can now use SAP Customer Data

Type: New

Cloud for authenticating candidates within the external

Career Site.

Lifecycle: General Availability

Enablement: Customer
configured

This feature allows candidates to
register using their phone
number without requiring an
email.

Limitations when the phone is
selected:
Candidate Relationship
Management
Job Alerts
Job offers - only verbal
Candidate assessments and
background verification
Message Center

For the above features, email is
required.

As of 2H 2024, this feature is not available for customers with EU Access and

for customers in Canadian and Saudi Arabian data centers.

RCM




Enhancements to What's New Type: Changed

Internal Hire Process When a recruiter initiates onboarding for an internal hire, Lifecycle: General Availability

the configured workflow rule is evaluated. Based on the

Enablement: Customer

rule, the workflow is triggered.

s : configured

: " Once the workflow participants take the necessary action,
Arecruiter can now utilize the workflow status is updated in Recruiting.
functionalities like workflow, cross-
entity rule, and position updates for The following labels are displayed in Recruiting depending
the internal hire onboarding process on the workflow status:
initiated by SAP SuccessFactors . Workflow Pending
Recru|t|ng - - - B A Added to Requisition @ Contact | =

«  Workflow Cancelled
A workflow to manage changes for «  Workflow Returned

internal hires whose onboarding is . Workflow Rejected
initiated from Recruiting can be set up. . Workflow Completed P

Initiator Type Subject Most Recent Message
The existing workflow rules which are

used in Employee Central MSS data
updates can be leveraged.

Cross-entity rules are supported for
this enhancement. Onboarding

Request Submitted By:

Position updates are now available for
internal hire. Status: : :Owarldlow Pending

Application URL @ Status: Ready To Hire  Type: Internal Candidate

Applicant Information | v and D C Activity | v Applicant History Audit Information | v

Mo data available

Interview Results

This applicant has not yet been rated.

The level of impact is High. This feature
provides improved functionalities that
enhance the onboarding process for
internal hires.

RCM + Onboarding + EC
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Typeahead Search o ook no Type: Changed \
Supportfor WS T ——
Multiselect FO GO N ——
Fields on the Job

localion @ F— .
Selected Values: Lo 7) st 7| Swtect A8

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

Requisition Details 1
Page

Selected Values: Fig]
Primary Value: Fish|

Custom FO payRange  PayRange-1 (PayRal

division  Automotive Engines n B

Typeahead search functionality is
available on the Job Requisition
Details page for the multi-select
Position generic object, Location
foundation object, and Job Location

generic object. ;

The enhancement lets you quickly
search for the Position generic i (-
object, Location foundation object,

How it looked before:

3
=3
o
g
a

Lacation Location Lacation Location

IGhizary (SAP Canadal, SAF‘L bs

ch., Ltd. - Kyushu Brand

Ewsn co] Noua

la-USA-US-CA-
a

) LocationZ (LocZ)

and Job location generic object O terration

) SAP-LABS-INDIA-BLR (SAP-LABS-INDIA-BLR)

values.

e T
(SAP_SFQ), SAP Beijing (SAP CHINF\ SAP Shanghal EL\P Shany gh ) SAP Rei ston (SA F R 1 SAP-BLFHNU-J.-SAP-EILR-\ND-IJ SAP-I BLH IND-2 (SP-P BLR IND-2), SAP-
BLR-ND-3 (SAP-BLR-IND-3), SAP-BLR-IND-4 (SAP- BLR-IMD- 4)

The level of impact is Medium.
Typeahead Search supports all SAP Savead lose | | Clone Wit i | | 20 Gt Fsdbac
SuccessFactors locales.

RCM Link to demo

@ ;



https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_gewkbr4v

Update Job Location
and Location
Foundation Object
Data of a Job
Requisition Using
Integration Center

It is possible now to use a new property,
externalCode, in the JobreqFolLocation
(lLocation_obijlist) and jobLocations
(sfstd_jobLocation_objlist) object list to
update the Location Foundation object
and Job Location object data of a job
requisition using Integration Center.

The additional property helps you
update the location data of a job
requisition using Integration Center.

The level of impact is Medium.
Effective People recommends to use
this option during Unified Data Model
implementations.

@

What's Changed

In the current version, you can use the externalCode
property in the JobregFolLocation (location_obijlist) and
jobLocations (sfstd_jobLocation_obijlist) to update or
create the location data of a job requisition.

In the previous version, it was not possible to create or
update job requisitions by providing values for the
JobregFolLocation (location_objlist) and jobLocations
(sfstd_jobLocation_objlist) multi-select object fields using
Integration Center.

RCM + RMK + UDM

Type: Changed ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘




Migration of Interview
Scheduling using
Microsoft Outlook

Integration to Work
Tech

SAP is migrating configurations from Set up
Interview Scheduling Outlook Integration to
Work Tech Configuration.

The Set up Interview Scheduling Outlook
Integration will reach end of maintenance and
will be deleted on May 16, 2025.

The level of impact is Low. As a customer, there
are no actions required in your instance as part
of this migration in the preview environment.

@

Type: Changed

The Work Tech Configuration page is considered to be a

single platform to set up and manage configurations in

, L Lifecycle: Deprecated
Microsoft 365 applications. i i

As part of this migration, all configurations and set up Sl ellmenE Al meneally ar

for Microsoft Outlook in Interview Scheduling are
moved to Work Tech Configuration. From 1H 2025
onwards, you can use the Work Tech Configuration
page to set up new configurations or modify existing
configurations.

RCM + Interview Scheduling + Microsoft Outlook
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Generate Reports on
Candidate and
Applicant Skills Data

Candidate and applicant skills data
are now reportable using Story
reports.

A query on the Candidate Skill entity
or Applicant Skill entity displays the
skills and the skill extraction status
from the resume. The report also
shows whether the candidate or
applicant validated their skills.

The level of impact is Low. Effective
People recommends this
enhancement as it helps recruiters
audit skills-related data for candidates
and applicants and use it to comply
with regulations.

@

How it looks now:

Home / Report Center / Candidate Skill

File v Edit v Tools -  Display v v Vv C X

Candidate ‘Skill

A B [ D

Candidate ID FirstNamelChang  Last Name: Skill

How it looked before:

Type: Changed ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

Home / Report Center / Applicant SKill
File »~» Edit ~ Tools ~~  Display -

Rpplicant Skill

. -

Job Requisition ID  Application ID  First Name

{v ¥ Cc A~

D

Last Name

Page_1 ~~ 1/1

E F G

Skill  Skill Extraction Status  Skill Validated

In the previous version, the Candidate Skill and Applicant Skill
entities were unavailable in Story reports.

RCM + SAP Business Al + People Analytics

1M



Generate Reports on How it looks now: Type: Changed

Job ReqU|$|t|On Job Requisition Approval Details Lifecycle: General Availability

Approval Data e 14

" 3 = Enablement: Automatically on

1 Count Approved By Approved Date

The approval data for job requisitions is
now reportable using Story reports. A
query on the Job Requisition Approval
Details table in the Job Requisition table
displays the Approved Date and
Approved By information for job
requisitions.

The enhancement helps recruiters
determine approval details for job
requisitions, such as the approver's
name, approval date, and time required
to fill the positions. How it looked before:

In the previous version, the Job Requisition Approval Details
table for job requisitions was available only in Table reports.

The level of impact is Low.

12

@ RCM + People Analytics




Generate Reports on
Job Location and Job
Location Short
Format Object

Job Location and Job Location Short
Format generic objects for job
requisitions are now reportable
using Stories reports.

A query on the Job Location and Job
Location Short Format table in the
Job Requisition table displays the
job descriptions's External Name and
Code.

The level of impact is Low. The
enhancement helps Recruiters
generate reports on the location data
of the job requisition.

@

How it looks now:

In the current version, the Job Location entity and
Job Location Short Format entity are available in
Story reports to generate reports on job location
data.

Type: New ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

Job Requisition Approval Details
e 1A

A B c 1

1 Count Approved By Approved Date

w14
A

1 Count

Job Location Short Format

Home / Report Center / Job Location Short Format

C

Short Format External Code  Short Format External Mame

How it looked before:

Union Short

In the previous version, the Job Location and Job Location Short Format entities

were unavailable in Story reports.

RCM + People Analytics

13




How it looks now: Type: Changed ‘

New Audit Entries In

t“dit bl Lifecycle: General Availability ‘

St R t “
O ry e po r S A B c D £ r
1  Count  Action Job Requisition ID Last Modified  Recipient Sender Enablement: Automatically on ‘
2
3 [Job Posting Audit History
o 10

The Audit Trail - Job Requisition, Job e pd ’ ‘ ’ ‘ ’ ° ’
Posting Audit History, Application 5 1.
History, and Candidate Profile Fields 6 {s
Audit tables are now available in Story _L
reports.

Count  Job Requisition ID New Posting Start Date ~ New Posting Status Old Posting Start Date  Old Posting Status ~ Posting ID Posting Type

20 10:00:29 AM
Application History
@ 14

o

A B (e D E F G

6 1 Count  Application ID Audit Timestamp ~ Background Field  External Candidate ID Field ID  Modified By User Last Name

TT—

Candidate Profile Fields Audit
e 1A
201

A B Cc D E F G H

Count  Candidate ID Field ID  Field Type RevisionType  Reference Type Old Value New Value

1

2

3

5,20] 4
_— 5
6

7

8

9

10

How it looked before:

In the previous version, the Audit Trail - Job Requisition, Job Posting Audit History, Application
History, and Candidate Profile Fields Audit tables were available only in Table reports.

The level of impact is Low. T

@ RCM + People Analytics
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Historical Results of
an Applicant in the
Redesigned Applicant
Management Tool

Historical results on Candidate
Assessments and Screening Information
are now available in the Detail View of
the redesigned Applicant Management
tool.

Recruiter can:

* View the screening questions and
responses from previous applications

View the status, score and
recommendations from assessments
from previous applications

The level of impact is Low. This feature helps
recruiters make informed decisions based on
a detailed understanding of an applicant's
historical results in the Detail View of the
redesigned Applicant Management tool.

@

Type: New ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

How it looks now:

Arcangela Monica Bellueci Commart

¥ MC Sendor Administrator (2340) DOTIIORA

3 MC Autemotive Technieian (2969) LT

»  Vehicle Mechanic (2963) OTOze

> ME Automative Technician (2855)

How it looked before:

In the previous version, historical results weren't available in
the redesigned Applicant Management tool.

O

RCM

15



s - SAP has implemented this pop-up so that recruiters | Type: Changed ‘
Initiate Onboardmg can use real-time information on onboarding ‘

Summary in the eligibility when they initiate onboarding for the Lifecycle: General Availability

; : lected candidates.
Redesigned Applicant selected candidates
Management TOO'- Initiate Onboarding

Enablement: Automatically on ‘

A\ 3 of 6 candidates are not eligible.

Recruiter can now view real-time
information on candidates' eligibility for
those whose onboarding has been

Selected Applicants (6)

initiated. Eligible (3) Not Eligible (3)
Name Current Status Eligibility
In the redesigned Applicant Charlie Goodman  Hireable @ Eligible
Mar:'ager_n.ent tool When you choose the Carla Grant Hireable @ Eligible
option Initiate Onboarding from the _ _ -
Jocelyn Herwitz Hireable & Eligible

Quick Actions menu, a new pop-up -
Initiate Onboarding is displayed with
real-time information on the onboarding
eligibility for the candidates selected.

If Recruiter has already initiated onboarding for one or more candidates,
the Initiate Onboarding option in the Quick Actions menu will be
disabled.

In previous releases, this option remained enabled even after

The level of impact is Low. onboarding has been initiated successfully for the candidates.

@

RCM + Onboarding

16




New Job Boards in
the Job Board Market
Place

SAP added additional job boards to
the Job Board Market Place.

The level of impact is Low.

@

New Job Boards

« AMS (Arbeitsmarktservice Osterreich)
e Student.be

* Optius.com

* |nteramt

« Culinary Agents

Q Culinary Agents

Connecting the Industry

Opportunities. Networking. Career Growth.

Type: New ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

Create A Free Profile

I'm looking for:

EXPLORE

RCM + RP

17



Type: New

Mapping of Job Code The following example illustrates how a job

with Multiple Job code can be mapped to multiple job roles, by | Lifecycle: General Availability

Roles using a unique combination of custom fields.

Enablement: Automatically on

How it looks now:

A single job code can now be mapped
to multiple job roles by creating a
unique combination of the job code and
a custom field, which can then be linked — Backend ————| Backend Developer
to specific job roles.

lob Code Custom Field Job Role

Frontend ——— | Frontend Developer
Developer '

Job Profile Builder now allows you to
associate a job code to a custom field.
The combination of job code and
custom field can then be mapped to a
job role. The combination of job code
and custom fields must always be
unique before associating it with a job

role. How it looked before:

Full Stack ———— | Full stack Developer

Cloud IS Cloud Developer

In the previous versions, you could map a single job code with only one
job role. The usage of custom fields was not supported.

The level of impact is Medium.

18

@ RCM + Job Profile Builder




Enhancements to
Automatic Hire and
Manage Pending
Hires

SAP has introduced a few
enhancements to improve the
automatic hire process in the Manage
Pending Hires tool.

The level of impact is Low. SAP made
these changes to improve any
troubleshooting needed as well as to
improve data consistency.

@

Type: Changed ‘

Lifecycle: General Availability ‘

Updates in Manage Pending Hires Enablement: Automatically on ‘

What's Changed

New Admin Alerts
Category

New Validation

Before

In the previous version,
Admin Alerts for
Automatic Hire did not
exist.

In the previous version,
the system did not check
the event reason.

After

In the Admin Alerts page, in addition to the Recruiting, Onboarding, and Onboarding 1.0 pending hire
alerts, we have added Automatic Hire alerts. You can search for Errors in Automatic Hiring, which are
grouped by candidate name.

g Christopher Cruz ”’ Senior Software Engineer

In the Manage Pending Hires tool, the alerts icon appears if there are any issues in the hiring
process, for example, in cases where a user already exists in the system or there is a missing value
for a mandatory field. You can select the icon to view the error message and continue on to hire the
user manually.

In addition to the existing data validations, the system now also checks the event reason used for
rehire scenarios to ensure better data consistency.

RCM + Onboarding + EC

19




Manage Access to the Type: New

Legacy Cand|date How it looks now:
Workbench

Lifecycle: General Availability

Candidate Summary Egﬁ%ﬁm"tz Customer

Display Interview Result and Overdue Interviews in candidate summary page
As an administrator, you can now Enable Latest Applicant Workbench

manage access to the legacy candidate () Hide Legacy Workbench
workbench using the Hide Legacy
Workbench setting from Manage
Recruiting Settings Enable Latest
Applicant Workbench.

How it looked before:

Enabling the Hide Legacy Workbench
setting will hide the New Applicant
Management Experience switch within Candidate Summary
the redesigned Applicant Management
tool.

Display Interview Result and Overdue Interviews in candidate summary page
Enable Latest Applicant Workbench

The level of impact is Low. SAP has
implemented the new setting so that
administrators can help their users fully
adopt to the redesigned Applicant
Management tool.

RCM

@ 2




Enhanced Document
Download Capacity in
the Applicant
Management Tool

In the redesigned Applicant
Management tool, you can now
download documents—Resume and
Cover Letter, of up to 50 selected
applicants. if more than two documents
are selected, they will be downloaded
as a ZIP file.

The selected documents are zipped and
downloaded in the background,
allowing you to continue with other
tasks while the download proceeds
eventually. Once the files are zipped,
the ZIP file containing all the
documents will be downloaded to your
local device.

The level of impact is Low.

@

How it looks now: Type: Changed ‘

Lifecycle: General Availability

Download Documents ‘

You've selected multiple files to download. We'll zip them and start the download automatically while you carry on
with other tasks.

Choose the documents you want to download:

Resume Cover Letter

Enablement: Automatically on ‘

Document Availability

Name Resume Cover Letter

In the current version, you can download
up to 100 documents for a maximum of
50 selected applicants. When you choose
Download, the selected documents are

first zipped and then downloaded.

How it looked before:

Download Documents

A You can only download 10 files at a time. To download additional files, select the remaining applicants and select Download Documents again.

) Resume (] v

Document Availability

Name Resume Cover Letter

In the previous version, only 10
documents could be downloaded
for a maximum of 20 applicants.

RCM 21




Support for Job Type: New

Locatlon Generlc Lifecycle: General Availability

Object in Job Posting

Enablement: Automatically on

RUl_e How it looks now:

Job Posting Rule: Location
Fetch location information from the Job

Location generic objects defined in the
job requisition template based on the () Standard mapping (Multiple locations not supported)

job posting rules configured in the field () Map to location Foundation Object (Multiple locations supported)

completion rules. (® Map to Job Location Generic Object (Multiple locations supported)

The Job Location Generic object
provides structured location data on the
job requisition to facilitate faceted
SeelidulEli Goqgle Iv!ap : It's now possible to map the recruiting posting location to the Job Location
component and posting a job to multiple G ic Obiect whil : itiole locati

locations for candidates to find on the eneric Ubject while Using muttipie focations.

job boards.

Cancel m

The level of impact is Medium. The
enhancement provides granularity in
configuring the job locations to post on

job boards. RCM + RP

@ 22




S VR W ol NSO {IIM A GET query on the JobRole XML field in the Type: changes \

to Job Requisition by JobRequisition entity now returns jobRole and

jobRoleEntity entities to represent the job role data.

PrOViding JObROle Enablement: Automatically on ‘
externalCode Using
OData API

Lifecycle: General Availability ‘

Link to Sample Code

The new jobRoleEntity navigation property is introduced to support the Job Profile
Builder enhancement to map a job code to multiple job roles in a job requisition.
SAP added the externalCode property to the jobRoleEntity entity to associate the
correct job profile with a job requisition without providing the Internal ID value.

A job profile can be associated with a
job requisition by providing the
externalCode property of the
jobRoleEntity entity in the
JobRequisition OData API.

What's Changed
The JobRequisition entity now has a L o
navigation entity called jobRoleEntity, In the current release, the create and update payload for the JobRequisition entity is
with the externalCode property that modified to provide externalCode property for the jobRoleEntity entity.
determines a job profile in a job , , .
requisition. In the previous release, an InternallD value was required for the JobRole XML field to

create and update an existing job requisition using OData API.

The level of impact is Medium. Effective
People recommends using the
jobRoleEntity entity for the POST query to
update a job role on the job requisition.

@

RCM + API
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https://help.sap.com/docs/SAP_SUCCESSFACTORS_RELEASE_INFORMATION/8e0d540f96474717bbf18df51e54e522/2fa17b19641c40ebbc32e658046b3b9f.html?parentHref=/whats-new/8fcf4960eea24f78b1d7613da406a885?Product=Recruiting%26Version=2H%2B2024%26locale=en-US&parentName=SAP+SuccessFactors+What%27s+New

More Scenarios
Support Single
Sender of Email
Notifications

Email notifications of Ask for Feedback
in Performance Management and
Recruiting in Recruiting now use the
customized single sender in Admin
Center Manage Email Notifications.

The level of impact is Low.

@

When the customized single sender in
Manage Email Notifications is enabled
and configured, all system email
notifications In Recruiting now use the
customized single sender.

Type: Changed

Lifecycle: General Availability

Enablement: Customer
configured

24



Offer Letters Now
Supported in the
OpenText Workspace

In SAP SuccessFactors systems that
are integrated with OpenText for
document management, we now
support the display of offer letters
generated by SAP SuccessFactors
Recruiting in the OpenText
workspace.

Currently, only new offer letters
(generated after the 2H 2024
release) can be displayed. Previously
generated offer letters aren't
displayed.

The level of impact is Low. SAP added
this support because customers who
use the OpenText integration expect all
their documents to be available in
OpenText.

@

In the 2H 2024 release of SAP SuccessFactors
Recruiting, SAP is only adding technical
support to display offer letters.

To make offer letters visible to users of your
OpenText workspace, you also need to
configure the visibility in OpenText and the
ability to do that may not be available yet.

Support for SAP SuccessFactors Recruiting
offer letters must be added to your OpenText
solution in a future update by OpenText.

The Valid as Of date listed here only refers to
SAP SuccessFactors technical support.
Monitor OpenText release information to
confirm when the required configurations are
available.

Type: New

Lifecycle: General Availability

Enablement: Customer
configured

RCM + SAP SuccessFactors Document Management Core by
OpenText + SAP SuccessFactors Extended ECM by OpenText

25



Deprecation of "Top SAP removes the link types Top Jobs and View All Jobs from RS = ‘

" . e Career Site Builder, wherever you can add them as links on '
JObS and Vle\)(/ Au_ a career site (such as in a menu or the footer). SAP also Lifecycle: Deprecated ‘
Loror removes the page where the View All Jobs link opens,
JObS LlnkS on Ca Feer where all jobs are listed by category. Enablement: Automatically on ‘
Sltes SAP removes these options because they don't provide a
modern search experience. Job seekers can use search
The Top Jobs and View All Jobs link filters instead to find jobs that are relevant to them.
types will reach End of Maintenance on Key Dates
November 15, 2024, and will be
Deleted on May 16, 2025. Future dates are subject to change.
Milestone Date Definition
End of November 15, The deprecation milestone after which SAP stops enhancing a
Development 2024 product or part of a product. You can continue to use the software,

but you should begin planning for a time when it will no longer be
available for use. We still fix high-priority bugs.

The level of impact is Low. End of November 15, The deprecation milestone after which SAP does not fix bugs or
On the deletion date, the link types will be Maintenance 2024 deliver patches for the software. SAP continues to answer your how-

removed from Career Site Builder. but not from to questions. We strongly encourage you to adopt an alternative
your configured career sites. However, the links method for your business scenario.

will no longer work. Effective People
recommends removing all Top Jobs and View Al Deleted May 16, 2025 The deprecation milestone when a feature is no longer available for

Jobs links from your career sites before the productive use. You should now be using an alternative method for
deletion date. your business scenario.

26
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Deprecation on
JobApplication
Navigation from
JobApplicationStatus
Entity

The JobApplication navigation in
JobApplicationStatus ODATA entity will
reach End of Maintenance on November
17, 2023 and will be Deleted on May 16,
2025.

The level of impact is Low.

@

SAP is deprecating the JobApplication navigation from the
JobApplicationStatus entity to improve system
performance. SAP SuccessFactors recommends that you
start using the JobApplication API rather than the
JobApplication navigation property in the
JobApplicationStatus ODATA entity.

Key Dates

Milestone Date Definition

Type: Changed ‘

Lifecycle: Deprecated ‘

Enablement: Automatically on ‘

End of Development November 17,2023 The deprecation milestone after which SAP stops enhancing
a product or part of a product. You can continue to use the
software, but you should begin planning for a time when it
will no longer be available for use. We still fix high-priority

bugs.

End of Maintenance May 16, 2025

The deprecation milestone after which SAP does not fix

bugs or deliver patches for the software. SAP continues to
answer your how-to questions. We strongly encourage you
to adopt an alternative method for your business scenario.

Deleted May 16, 2025

The deprecation milestone when a feature is no longer

available for productive use. You should now be using an
alternative method for your business scenario.

RCM + API
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Al-Assisted Job
Skills on Career
Sites

« A Skills Cloud component can be
added to the Job layout in Career
Site Builder so that job skills can
be displayed on your career site
in the form of a word cloud.

« The Skills Cloud component
displays skills identified in the job
requisition using Al.

The level of impact is High. Effective People
recommends enabling this feature to
improve candidates’ experience.

Key Skills

Java Platform Enterprise Edition (J2EE) |

“JavaScript (Programming Language) | | Web Applicatioﬂn_;.} (ReactJs |

"Kubemetes- :SOL Databases "AngularJS”GIt |

| Java (Programming Language) | | Restful APIs | MongoDB |

'Hibernate (Java) | Cascadi_n;Style Sheets (C_S;) |

(Object-Oriented Software Development | [HTML |

‘Front End Software Development || Spring-boot | E'IWeb Development |

| Microservices | | Spring Fromework‘l

Key Skills

Java Platform Enterprise Edition (J2EE)

JavaScript (Programming Language) ReactJS Kubernetes Angular)S
Java (Programming Language) Cascading Style Sheets (CSS)
Object-Oriented Software Development HTML iv\Veb AppllcatioT\si]

SQL Databases |.Git ‘ 'Restful APIs i |‘h7nongoDB" (Hibernate (Java)

Front End Software Development || Spring-boot || Web Development |

Microservices| | Spring Framework

RCM + RMK + UDM + SAP Business Al

Type: New

Lifecycle: General Availability

Enablement: Customer
configured

An example of the Skills Cloud
component on the job details page. (The
Colors can be configured in your brand's
style settings.)

An example of the Skills Cloud
component shows skills matching the
candidate's resume. Candidate skills
are highlighted and listed first. In this
example, "JavaScript (Programming
Language)"  and "React)S"  are
candidate skills.

Link to demo
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https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_n026zwdy

Al-Assisted Skills R . Skills Matching Type: New

. panel on the
MatChlng fOI‘ Find your next role! search results Lifecycle: General Availability
1 Use your resume to find the jobs that best age.
Candldate ResumeS e matech your skilli. ) Pag Enablement: Customer

L Get Started configured

«  When the Al-Assisted Skills
Matching for resumes feature is

_ o N An example of job recommendations, after
enabled, career site visitors can ek B coorn a resume is uploaded. The My Skills filter
upload a resume and find jobs ] option enables candidates to toggle

e T s e s 0 petween recommended and all jobs (based

that match their skills. ) : :

Refine your search Front-End Developer @ skill Matched On thelr SearCh fllters)' A maXImum Of 1 O
« A data privacy statement is LT e s s FECOMMended jobs with the strongest

presented before a candidate M matches are shown.

uploads their resume. Once 5 e

accepted, Al analyzes the resume

and recommends a job matching Key Skills If the Skills Cloud component (new in 2H 2024) is

the candidate's skills. Java Platiorm Enterprise Ediion (J2£E) included in the job layout, the candidate can see
savascript (Programming Langusge) Rescs. ubernetes anguiass \WHich of the job skills match skills in their resume.
e e e Candidate skills are highlighted and listed first. In
Object-Oriented Software Development HTML |Web Applications . . .

. . . . SQLDatabaseé\Giti RestfulAPlsHl;nongoDBiHibernnte(lea) thls examplel ”Javascrlpt (Programmlng Language)"
The level of ImpaCt is Medium. Effective FromEndSol;\vareDe\‘relopmenl‘;;Séring-bool [Web Development | and "ReactJS" are Cand|date Sk'”S.

People recommends enabling this feature
to improve candidates’ experience.

Microservices || Spring Framework

RCM + RMK + UDM + SAP Business Al
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A| 'ASSiSted Skl'.l.S Recruiters can perform the following tasks to enhance the Type: New

Lifecycle: General Availability

i j skills listed in the job requirements:
Validation for Job o o
« Add, remove, and save skills in the job requisition to

RequiSitiOns control the visibility of the skills listed in the job posting on EE D e oy ——

the career site. Engagement Executive or Account
« Categorize primary and secondary skills to find candidates Manager

who best fit the job based on their skills matching the skills
« Recruiters can use Al-assisted specified in the job requirements.

capabilities to extract skills from
a job requisition to review and

: : : B e ot o #e=o= e The Manage Skills button on

define the essential skills ot st oot emteweeres vt _wnts_temeimte_wreew : &

. . - e — the Job Profile page allows
required for the job. They can S T — = _ | you to extract skills from the

: : : - — o : job requisition and displa
th.en TEﬂne Fhe st Of. re.qUIred S 3 - ;E — 2 !chem gn the Manage SIID<iII}s/
skills in the job description to e (B e = - : page
identify candidates whose skills st e e S
match the job requirements. el (e I el S B || Recrulter can:
J 9 RS s - =S U « Search Skills
— _— « Suggest Skills

own on internal and extemal posting

tesponsibilities:

The level of impact is High. Effective People
recommends enabling this feature to
improve candidates’ experience.

RCM + RMK + UDM + SAP Business Al

31



Enhancements to
Al-Assisted Skills
Matching for
Applicant
Screening

SAP has enhanced the Al-
assisted skills matching feature
to let recruiters view the total
number of skills in an applicant's
resume that match the skills
specified as primary and
secondary in the job description.

The level of impact is Medium. This
enhancement helps recruiters, and hiring
managers utilize the skills compatibility
insights to make informed decisions during

applicant screening and hiring.

The skills identified are now categorized as:

Primary Skills: Skills identified as a must for the job in a job description

and are available in the applicant's skill set.

Secondary Skills: Skills that improve an applicant's ability to perform a

specific job but aren’t required.

Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

Other Applicant Skills: Lists relevant and unmatched skills from an

applicant's resume.

How it looks now:

Events  Sources  Preferences  Candidates Marketing,

RCM + SAP Business Al

Link to demo

32
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Enhancements to Type: Changed \
n - How it looked before:

AI-ASSISted Skl""s oesed e Lifecycle: General Availability ‘

Matching for I

Applicants (16) it @

Enablement: Automatically on ‘

Appllcant o g e T e
Screening (Cont.) o .
SAP has enhanced the Al- g . «
assisted skills matching feature = — = _
to let recruiters view the total - =
B sstes Bpaeeee | Astes Seessee © Candiit Foerded Y | consact
1 1 1 1 Application URL [ Status: New Application  Type: Inernal Gandidate
number Of SkIIIS In an app.llcant S Agpplicant Information | ~ Resume and Activity |~ Applicant History Audit Information | +
resume that match the skills . e e e e e
specified as primary and e T
secondary in the job description.

Skillz derived using Al capabilities.

The level of impact is Medium. This
enhancement helps recruiters, and hiring

managers utilize the skills compatibility I »mw_ - | e _
insights to make informed decisions during
applicant screening and hiring.
RCM + SAP Business Al Link to demo
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Enhancements to
Style Settings in
Career Site Builder

SAP has made several
enhancements to style settings in
Career Site Builder, so that you can
apply your brand to the new Al-
assisted features Skills Matching
and Skills Cloud.

The level of impact is Low. SAP added
these settings so that customers can
configure the colors and styles of new
Al-assisted features and make them

consistent with their brand.

When configuring a brand in Career Site Builder, the
following style settings can be used:

Appearance Styles <Brand> Search Experience Skills
Matching

Appearance Styles <Brand> Search Experience Skills
Cloud

Appearance Styles <Brand> Dialog
Appearance Styles <Brand> Main Primary Button

Appearance Styles <Brand> Main Secondary Button

RCM + RMK + UDM + SAP Business Al

Type: New ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘
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v Recruiting

Collapse All A

) FuTURE ReLEASE
External candidate authentication

Updating the external candidate-
authentication experience to include more
intuitive and modern authentication
capabilities:

Multifactor authentication (MFA)
Authentication with a one-time
password (OTF)

Authentication and account creation
using a phone number
Self-subscribed social network
authentication

SAP SuccessFactors Recruiting

Open

) FuTURE RELEASE

New Job board integrations

| FuTURE ReLEASE

Skills and Al assistance in job
discovery

proson GZOZ TO

) depy

Sl

PauL

Q22025 ©

v Recruiting

Collapse All &

) FuTURE ReLEASE

Candidate application experience

Improved application process to better
streamline the collection of applicant data,
making it intuitive and modern

SAP SuccessFactors Recruiting

Open

pauuerd sway dep peoy o GZ0E 80

Q42025 ©

v Recruiting

Collapse All A

) FuTURE ReLEASE
Candidate sourcing

Search and discover the best candidates for
requisitions and talent pools with a new
robust search experience built on the latest
technologies

SAP SuccessFactors Recruiting

Open -~
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