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Enhancements to Type: New ‘

LateSt Development Lifecycle: General Availability ‘
Goals

Enablement: Customer ‘

' configured
In the latest version of O -

Goals v Search for actions or people @ ol )
Development Goals, users can how people Selector e e
view audit history for custom ] grr———
O Includ ti h It

learning activities and upload Records @
Certificates to CUStom learning @ Fezuc;n o > T::EZG 2024 11:26AM ’:m::::’pe :::Li:lnljlr;ke' > z:::pteled Date ro”gi"mvalue JN::VZV:EZZA

Status

On Track

Created Geoff Hill Completed

Jun 26, 2024 11:25AM

activities.

ustom
ustom Leaming Activity Desc
nrolled

Custom learning activities must be Q
configured for your development -
plan template to be used.

For certifications of custom | Jee )
learning activities, a new field must _ _ _

. . Linked Learning (1) + Manage Learning actualachievament:
be introduced in the development  Corporate Leorming o
plan template.

ead the book about Leadership
Read the book about Leadership
Completed [ Edit

v Goal A

| On the Job training in sourdough baking Remove

Following the baker during 2 days of preparing and bakng and have he final result
Planned | View Audit History |

v Comments (0)

0.0

~ Custom Learning -
Increase in overall productivity and timely

Time Management Workshop completion of tasks

Completed % Thie e ~tjve is enhanced by Al
Edit

View Certificates 5t
View Audit History
4 dstory
View Certificates

Upload up to two certificates. If there are already two certificates, you can remove one and upload a new
one.

The level of impact is Medium. These v Comments (o) Uploa Cerficae
features were developed to achieve Leave 3 Comman e ot Exony oo peten
parity with Legacy Goal Management. e No cerfcae et

Close
@




Allow More Roles to
Launch Role Readiness
Forms in Career Worksheet

The Role Readiness assessment
form in the Career Worksheet was
only possible to be launched by the
employee.

With this enhancement (only
supported on the legacy career
worksheet), other roles can launch
the role readiness assessment
form, depending on the
relationship to the employee.

For example, an Employee’s
Manager or HRBP can launch the
form for them, which gives more
flexibility to the process of career
planning.

Type: Changed

Lifecycle: General Availability

Enablement: Customer
configured

@ people Development

Career Worksheet ~ CareerPath  Mentoring  Career Explorer

Instruction

My Job Roles Suggested Roles

Job Roles [m Considering (2) My Current Roles (8)
@

HR Professional ONGE Management and Planning Oy &

97 100+
Ready Ready

Attributes for HR Professional (10)
You need to work on 1 attributes

> Showing Caring and Understanding (&
Competency

e

I | 1 I |
1 F3 3 4 s

Last updsters on 081062024 from Grawth Pansoso
You have met 9 artributes

» AS/400 Development Tools and Utilities @
skill

> AS/400 Hardware (S/E) &

Use this worksheet to view job roles and their associated competencies. Consider prioritizing development goals for competencies that need work and will be critical to your future success.

Add a new role a

Browse job roles.
View suggested roles.

HR Professional

View Career Path
(O Showin Peaple Prafile

& 190 Employees

The level of impact is Medium.
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Manage Administrator Type: New

PermiSSionS for Lifecycle: General Availability

Mentoring Programs

Enablement: Customer
configured

Currently, Mentoring administrators
have permission to manage all
mentoring programs.

You can now define under Settings
on the Manage Mentoring

programs page, per mentoring
program, who can manage it. P — e
Additionally, with the administrator
permission configured, only those — ,
who have the “View Mentoring Data @ verorsrosen » (2 » (V)
in Story Reports” role-based ———

permission or are selected in the [ Search for pragrams a]

administrator permission can view Program Name sies e pon
the program data in Story reports. e eaders Hentorng Progan nprosess Open Eelmert

@ “@"pedple Admin Center v Search for actions or peaple @ Q 0 E

Admin Center / Mentoring Programs
Mentoring Program Configuration
Custom Picklist Configuration

Text Replacement Configuration Mentoring administrators have permission to manage all mentoring programs in your organization by deafult. You can set up a permission on this page to control which administrators are authorized to manage specific programs.

I Administrator Permission Configuration ] | Search for programs Q ‘ ~+ Create Administrator Permission

Create Administrator Permission @

Supervised Mentoring In Progress Supervised Select
Digital Expert Program In Progress Open Enrollment Select
EnsaEra In Progress Unsupervised Select
Open Enrollment Program Draft Open Enrollment Select
Women in Leadership Completed Open Enrollment Select
EAN—F 4 &AL —Ss70TS L Mentee Sign-up Unsupervised Select
The |eve| Of im pa Ct iS H igh o Programa de Diversidade e Inclusdo Mentee Sign-up Unsupervised Select
Mporpamma no PazHoobpazuo & MikknausHocTh Mentee Sign-up Unsupervised Select
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Other Release

Features




Simplified Experience of
Nominating Talent Pool
Members to a Position

For a position associated with talent
pools, succession planners can now
add successors directly from the talent
pool sections on the position card in the
Succession Org Chart or the Position
Tile view.

Previously, while working with a
position card, the user had to navigate
to the employee's talent card and start
nomination from scratch, including
searching for the position.

This is only relevant for customers who
have associated talent pools with
positions through their underlying roles.

Type: New ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

@ people

Succession Org Chart Position Tile

Searchby: () Positions (® People

Tessa Walker, HR Business Partner ... Q

Succession v

Lineage Chart

Search for actions or people

Performance-Potential Matrix

Up One Level

HR Business Partner Global Less

ﬁ Tessa Walker

0 Successors &
1 Talent Pool

Talent Pools Talent Search

How vs What Matrix

. = x
HR Business Partner Global =
Code: 50014325

Key Position:  ~

Incumbent 1 Total

Named Successors 0 Total 0 Ready Now

Top Talent 24 Total 9 Ready Now ' HR Business Partner Global =X
Code: 50014325
Manage Pool Key Position:
Incumbent 1 Total
-
@ Andree Durant Mamed Successors 0 Total 0 Ready Now
Employes =
Andree Durant
1 Blake Seabury -+ Plaring & Scheduing Mansger
4 'y
R

= Hubert Maigne =+

@ Geoff Hill +

Ralph Brunnert +

Top Talent 24 Total 9 Ready Now

The level of impact is Medium.
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View More Information Type: New

About Roles in Latest

Lifecycle: General Availability

Career Worksheet = ——

, Enablement: Customer
Geoff Hill .
C Feoibind 7 configured

With the Latest Version of Career ,

i Welcome to Growth Portfolio!
Worksheet, users can now view more N o —
information about their current role or
roles targeted from Growth Portfolio,
such as:

Job family information

Skills and Attributes

Skill (16) Competency (21) Experience (2)

® S

Number of current employees in this - @ e - °
role oottt seeeef Professonst @R

About This Role

Career paths set by HR managers
and administrators in their
O rg a n ization Skills and Attributes to Improve

There are specific configuration and

permission requirements to achieve the

above. O
) people

Delivering High Quality Work

Growth Portfolio v Search for actions or people

Growth Portfolio / Professional / Career Paths

Career Paths

Select a career path to view:  All v

The level of impact is Medium.

Professional Consulting/Analyst Management and Planning
@ Administrative Support Family B Services and Maintenance Family B Managerial and Supervisory Family ‘ s ‘
Peer Roles (1) —

@

10




Explore
Recommended Roles
In Latest Career
Worksheet

With the Latest Version of Career
Worksheet, users can now explore
recommended roles in both card and
chart views and dive into a role's details
by choosing the role card. These actions
are achieved from Growth Portfolio.

By choosing “Navigate Career Paths” on
the “Explore Career Options” page,
users can discover recommended roles
in a chart view.

The level of impact is Medium.

@

Type: New ‘

Lifecycle: General Availability ‘

configured

Enablement: Customer ‘

@ PedBle Growth Portfolio v Search for acions or peopie ) @

Groweh Portfolio / Explore Career Options

| Explore Career Options Navigate Career Paths
Next Career Move
v AJ = Q
= . | .
& JobRole & JobRole
Lavryer Project Coordinator (Executive Support)
Admiristrative Suppart Family Administrative Support Family
Trending Roles
X e X Q) (- x e x e X Q) (e x e
+ — + +
| ” | ||
-_— -_—
8, JobRole 8, Job Role 8, Job Role 8, Job Role B, Job Role B, Job Role (> ;
Craft Worker Technician Management and Planning Professional Engineeri Executive Management N
Skilled Craft Family Services and Maintenance Family Managerial and Superviscry Family Administrative Support Family Services and Maintenance Family Managerisl and Supervisory Family
Roles of People Like You +"
x e X Q) (- x Q) (e x Q) (s X Q) (e + ‘ ) (-

1M



Change Participants in Type: Changec ‘

|n_Prog ress Mentoring Lifecycle: General Availability ‘
Prog Fams Enablement: Automatically on ‘

Mentoring administrators and program @ Bespie i Center - el ® e 88

owners can now remove mentors and e P :

mentees from in-progress open

enrollment and unsupervised TN | .

programs. St @

Previously, they were only allowed to e g

add or remove participants for T oo °

supervised programs. ¢ R -
K v = ®

When added or removed, mentors and

mentees receive corresponding email Q@ sespie Admin Center —— ® © 5 o B

notifications, including the following: "

«  Mentoring Invitation to Additional Mentors :::rgi"i:j:der;:ﬁ:sm“"fue:ffampemg N

*  Mentoring Invitation to Additional Mentees s

* Mentor/Mentee Removal Notification N_é

The level of impact is Medium. ¢ R v

@ 2




Type: New

Al-Assisted Career

Lifecycle: General Availability

Insights

Enablement: Contact Customer
Engagement Executive or Account Manager

Leveraging generative Al capabilities, Grouth Portolo | HR Proessional

employees can gain insights into HR Professional menow mgne) () <
development actions they can take

towards their target role.

In the latest Career Worksheet,

©  Boost your career with Al-powered insights!

@ Insights will not be saved on the Role Details page. x
employees can access the feature by Summary Eftective Communication
C h oosi n th e L Ge n e rate" button i n the You are currently in the role of Administrative Suppaort, where you have demonstrated proficiency in delivering high-quality Communicating effectively is essential for an HR Professional to interact with employees and management. This
g wark and managing time. Howewer, there is room for improvement in prioritizing and organizing work. Your target role is competency is currently unrated, and developing it will enhance your ability to conduct orientations, resolve conflicts, and
1} B t H th AI HR Professional, which requires competencies and skills in areas swech as assembling talent, communicating effectively, counsel employees and supervisors.
new OOS you r Ca reer WI = and interacting with people at different levels. To transition successfully, you will need to develop these competencies and

Skills and attributes in this category: Communicating Effectively, Interacting with People at Different Levels
Keywords of leamning courses: communication
ldeal mentor's position: HR Manager

skills to meet the expected ratings.

powered insights!” section on a target
role's details page.

Suggestions for Improvement

Suggested development goal: Enhance communication skills to interact effectively at all organizational levels

To gain a clear picture of the areas needing improvement, we categorize the necessary skills and attributes for the target Create Goal
role based on your current ratings and the role’s expectations. Here are the top three critical categories for your
consideration: Conflict Resolution
- Resolving conflict is a key competency for an HR Professional. as it involves hearing and resolving employee grievances.
Talent Acquisition

" " This compatency is currently unrated, and developing it will support managers in coaching and disciplining employees,
Th IS featu re 0 n ly wo rks If th e latest Assembling talent is a crucial competency for an HR Professional, as it involves recruiting. testing, and interviewing ensuring a harmaonious work enviranment
candidates. This competency is currently unrated, indicating a need for development. Improving this competency will help

Career worksheet is enabled’ and the in establishing a strong recruiting program andco.unsehngmanagers on candidate selection.
customer has purchased Al Units. ot o esrin coses g,

Skills and attributes in this categary: Resolving Conflict, Showing Caring and Understanding

Keywaords of leaming courses: conflict resolution

Ideal menter's position: Employee Relations Specialist

Suggested development goal: Develop conflict resolution skills to elfectively manage employee grievances
Create Goal

Keywords of leaming courses: recruiting
Ideal mentor's position: Recruitment Manager

Suggested development goal: Develop skills in assembling talent through training and mentorship Create Goal

@ The content is generated using Al capabilities. Although Al can process large amounts of data, it may have limited understanding of the context fiar specific words and phrases, complex human emotions and nuances in language. It's important to
consider these constraints when interpreting the outcomes from the consolidated insights.

Show Less

The level of impact is Medium.
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Succession & Thares e ‘

Development NOtIflcatlon Lifecycle: General Availability ‘
rds Avai in
Ca ds ailable Enablement: Customer
Microsoft Teams configured
In Microsoft Teams, the SAP Manboring Hagquast
SuccessFactors app now can send Mentor e e
following Succession & Development ApRTCUTFandng ®
cards by respecting the same rules from D e resiiom pmg,_,,; | -
the Home Page to prompt users to P e
Submitted On ALg 13, 2024 -
complete relevant tasks: entring Progran B Panding For 2 days
y w: approve or deCline Approve Decline Deacline with Commenits .
employee requests to be a mentor. e

* Mentoring Request: approve or

decline mentoring requests sent by e e
mentees. Approval Pending
Talent Pool Nominee: review and Q
= . = President Best Run kesico
approve pending nominations to a
talent pOOl. Mominated By A Singn
Mominated On Zep S 2034
Mominated For William s Succession Talent Poal

o to Talani Pool

The level of impact is Medium.

(ep) 14




Prevent Removal of Learning Activities from Completed
Development Goals

e In the latest version of Development Goals, you can now prevent users
from removing learning activities after their development goals are
completed. Previously, there was no such restriction.

e If you enable the Prevent removal of learning activities from completed

development goals setting in a development goal plan template, users
are not allowed to remove learning added from SAP SuccessFactors
Learning or custom learning activities from completed development
goals.

The level of impact is Low.

Type: Changed

Lifecycle: General Availability

Enablement: Customer
Configured

15



Type: New ‘

Mentoring Matched Date Available in Reporting

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

e You can now report on the matched date of mentors and mentees
in mentoring programs in Table and Story reports.

e The Matched Date column in the reports shows the date when
mentors and mentees were first matched. The date won't be
changed in the following cases:

o Mentors or mentees restart the mentoring relationship after they've
ended it.

o Mentoring administrators remove matching between mentors and
mentees.

The level of impact is Low.
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Latest Career Type: Changed

Worksheet

Lifecycle: General Availability

Enhancements

Enablement: Automatically on

*  With this release, we have major © st
enhancements to the Latest Career e o s
Worksheet in Growth Portfolio:

® @?’aoa

Growth Portfolio v

Skills and Attributes Add | Team View

* View the job family information both in
the “Roles and Aspirations” section of the o/ I S
Growth Portfolio page and on a role's
details page.

Roles and Aspirations

Growth Portfolio v | Search for actions or people

effective
@ people

Growth Portfolio / Management and Planning

N
Management and Plan
You've held this role for 14 years, 3 months| Managerial and Supervisery Family

and Planning
Current Role » 14 years, 3 monthg» Managerial and Supervisory Family

Top Skills and Attributes to Improve

* View the number of current employees

in the “About This Role” section on a - S R
role's details page. By choosing [Number]

Employees in This Role, they get a list of
employees who are in this role. If there
are more than 20 employees, users can
choose “View All” to view the whole list on
the Directory Search page.

The level of impact is Medium.

| £ 334 Employees in This Role |

Employees in This Role (333)

“sibilities, qualifications, and expectations associated with Corporate Visual Designer in your organization.

3 -

e Jada Baker rove

@ James Klein
’ Juli B
.
0 Margie Wilson 4
ﬁi Ray Akoshile ve
@ Stephanie Thol Adapting to Others NET
Competency Skill

Current: 2 - Intermediate

@ | 1

Expected: 2 - Intermediate

18



Latest Career Type: Changed

workSheet Lifecycle: General Availability

En hancements Enablement: Automatically on

View the standard career paths set by HR @B oo porsoto - Ee— o Lo
managers and administrators in their Gl Maegemer nd Plansing
organizations by choosing the View Career e e et S g Ll
Paths button on a role's details page. The About This Rote

role is a starting point of a chart, and all its B o, s, 1 s st ot o O e
succeeding roles in the career paths are e e s v SR
shown node by node. By choosing a role
card, users open the details page of the
selected role. They can also check a role's

peer roles, if any, through the role card.

0 <

raising job results; coaching, counseling, and discipli : ing, coordinating, and enforcing systems, policies, procedures, and productivity standards.

operations information; identifying and evaluating trends and options; choosing a course of action; defining objectives; evaluating outcomes.

sional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; benchmarking f-the-art practices; participating in ional societies.

mplishing related results as needed.

- Contributes to team effort by acco

@ gé'%i'sle Growth Portfolio v Search for actions or peaple

Growth Portfolio / Management and Planning / Career Paths

Career Paths

Select a career path to view: Exscutive Path v

For viewing the career paths of a role,
users must have the View permission of Exccuive Vanagement
Career Paths, under Miscellaneous

' . m:?-.i?::em and Org-niuﬁ:mal path
Permissions. B e s

Professional
Administrative Support Family

(¢
Peer Roles (1) —

Peer Roles (1)

The level of impact is Medium.

Professional
View Career Paths
Administrative Support Family

@ After you move to one peer role successfully, you could
still go back to your up-level role.

19




Latest Career
Worksheet
Enhancements

Explore Recommended Roles in Latest Career
Worksheet, with the following sections:

Top Matches: The system uses an algorithm to
suggest roles that best match an employee based
on the following factors: Skill and attribute
ratings, other factors configured by
administrators in the Suggested Roles feature,
skills and attributes associated with the Core or
Critical tag or marked as passionate.

Next Career Move: The system retrieves the
next role of an employee's current role from
organizational career paths set by HR managers
and administrators.

Trending Roles: The system recommends roles
with open positions.

Roles of People Like You: The system uses
role recommendations from the Career Explorer.

The level of impact is Medium.

Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

" 30
@B"e“o'p“le Growth Portfolio v S e e @ LP (5]

Growth Portfolio / Management and Planning

Management and Planning Create Cwal n <

You've held this role for 14 years, 3 months - Managerial and Supervisory Family

About This Role

8 334 Employees in This Role

Learn about the specific duties, ibilties, qualifications, and ions associated with Corporate Visual Designer in your organization.

Primary Duties and Responsibilities

« Maintains staff by reeruiting, selecting, orienting, and training employees; maintaining a safe, secure, and legal work envi ing personal growth

« Accomplishes staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and discipli ; ing, coordinating, and enforcing systems, policies, procedures, and productivity standards.

- Establishes strategic goals by gathering pertinent business, financial, service, and operations information; identifying and evaluating trends and options; choosing a course of action; defining objectives; evaluating outcomes.
+ Accomplishes financial objectives by forecasting requirements; preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

« Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; benchmarking f-the-art practices; participating in ional societies.

- Contributes to team effort by accomplishing related results as needed.

@ issve Growih Portiotio v sesc o s or people o o P

Grovah Portfolio / Explore Career Options
Explore Career Options

Next Career Move

Q) (=
Bsg . | ’

& JobRole & JobRole

Lawyer Project Coordinator (Executive Support)

Admirisuative Support Family Aaministrative Support Family

Trending Roles

a X a a a a \ a
x x x x ~ &
(3 + 3 A + (3 -
- N~ — N~ v
S| NN % N

& JobRole & Job Role £ Job Role £ Job Role & Job Role & Job Role >)
Engineering Craft Worker Technician Professional Executive Management Sales et
Senvices and Maintenance Farmiy Skiled Craf Femily Services and Maintenance Famiy Admiriswative Support Fariy Manegerial and Supervisory Famiy Merketing Community Relaions Family

Roles of People Like You +"

x o) (= X )= ~ (= X

8y

4 S

20






Q42024 & Collapse All & Q22025 © Collapse All &

Q4 2025 @ CollapseAll A

v Career Development

| FUTURERELEASE

Al-assisted career insights

v Succession Management

| FuTURE RELEASE

Succession lineage chart update:
adding successors function in the chart

pauuerd sway dew peoy on GZ0OE To

v Career Development

) FuTURE RELEASE

Adopting TIH for Al Recommendation
Logic

| FuTuRE RELEASE

Career explorer: show
recommendation reasons for...

) FuTURE RELEASE

Facilitating better collaboration by
integrating activities for continuous...

pauueid sway dew peoy o GZ0E Eo

v Career Development

) FuTURE RELEASE

Upgraded user experience for career
development planning

Redesign of the user experience for our
career products, providing employees with a
guided experience to explore career options

SAP SuccessFactors Succession & Development

Open
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