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Most Important Topics




Optimized Design Experience for Story Reports

® The Optimized View Mode is
automatically enabled, and you can't i
disable it for stories built using the cv 0v m o ® B
optimized design mode v Rl e

® The Data Analyzer replaces = o
the Explorer View ol

® The sections within the Builder ik |
Panel are collapsible. - o [

® All the Charts are consolidated in a i = -
single menu, and a Chart Add-ons g ||| -
section has been added for enhanced s N
usability - = { i

® The Available Object List displays all the
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objects that are associated with the
respective data mode|

The level of impact of this release is High as Explorer view
goes away and the new design experience reduces story

loading time. Existing reports must be updated/converted,
which can be simple or medium complex.

The feature will not be available during the Preview
release due to technical issues. SAP plans to enable

it in both the preview and production environments
June 2 2023




Type: New

Optimized View Mode in Story Reports

Lifecycle: General Availability

Enablement: Customer configured

You can use optimized view mode on your new and existing Story reports. The
optimized view mode along with optimized design is called the optimized story
experience, which offers new story design capabilities.

Home | Report Center / Optimized View Mode (OVM)

Filters: File ~ Toois v Dispiay v | [fil] C Dv_ Event Changes v 113 > | 52 convots  Edi [
Mo filters M“mmm H B : € Undo {Command+Z) & mm i B mcgnm I o — -
1 MHHW mnmm < Redo (Command-+Shift+Z)
and it can also reduce story D Reset
Transl: lnadmg.,umes in certain 2 41 C Data Refresh =
SCenarnos. Nun?her of £ (3 copy (Command+C)
Enables Some featu ot yet & (c )
eatures arg B Paste ommand+
g = & Event Number of Events per Event Number of Events per Event Name
available within this mode. ) Paste Overall Values Only (Command+Shift+V) *
b All 4 L)
LEF"“FI‘&EE o I:N'ull) ?_;"Ia;!har% I!ram Pay Change - FSESS [
mcmmmmcw
~ OBSOLETED =Pmmoﬁon-NnPa_y . »
SR— Annual Salary Review Add Global Assignment =
¥ SCWK “:;f“‘%j' e i
~  Assignment 3}12? : :
3.43% 15
 Assignment AS . s
Completion u
. . . . . ¥ Job Change <
The level of impact of this release is High as Explorer view 5 i o | : .,
goes away and the new design experience reduces story o Rk e ;
loading time. Existing reports must be updated/converted, © Evethame  Job Information 1
which can be simple or medium complex. 2 o] daac -




Optimized View Mode in Story Reports: Step 1 - Enable

Home [ Report Center / Terminated Employment Analysis by Effective People

A
Wi

Termi|
- Invo

= File Insert Tools
- EE o = @w = + Es 2
Le Save (Ctrizs) | Division
v. MR @ O
Save As... (Ctrl+Shift+5)
LIEE ] Save As Template...
Export...
: : Total
Dimensiol Enable Optimized View Mode (i) Terminations
Legal Entity [¥] Al
®) Business Unit ¥| Early Retirement 3 7
Division ¥| Inv Attendance
Cost Center ¥| Inv Elimination of Position

Designer

==

Controls E View

Please save before
switching to optimized
view mode.




Optimized View Mode in Story Reports: Step 2 - Save and validate

Optimizing story, please wait...

[ 3 N )

1 1 1 1 - 1

I
/1 Your story will be saved, but it won't use optimized view mode X
because some of your story items are unsupported in that mode. To

save in optimized view mode, madify your story and try again.
‘ View Unsupported ltems

1

Unsupported and Deprecated Features Detected

Your story has been optimized; however, some of your story items

are unsupported and cannot be used in this mode.

Blocking and Deprecated

+ Tables that haven't used the Optimized Presentation option in the
Builder panel Show more...

Unsupported and Deprecated

+ Explorer




Step 3: Fix issues

=+ Add Filters

v Properties

View Mode

‘\f Enable Explorer 5

Configure Measures & Dimensions

Enzable Data Analyzer

Uncheck "Enable Explorer” and check "Enable Data
Analyzer” if relevant. This must be done for each
component where relevant.




Step 4: Viewing report story first time

Optimized View Mode Enabled
® A popup information will appear first

time you open the optimized report

This is a friendly reminder that the story has optimized view mode
enabled.

While optimized view mode improves the performance of many
dashboards, it doesn't include all the features that are currently
supported in the non-optimized (classic) experience.

Don't show this message again for all stories
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New Release Features




Type: Changed

SF LMS Story Report template in Content Store

Home / Report Center / LMS Program Status

Lifecycle: General Availability

File v Edit ~ Tools ~ Display v Program Status - Page 1~ 1/3 >
play 2 o)

® Program Assignment... @ Program Title @ Country @ Team Enablement: AUtomatica”y On

® Thereis a new template for SAP
Successkactors Learning Overall Participants |
available in Report Center Emel | S e o B coroes
Content Store @ pecpe -

® Templates should be considered |
a sta rtlng pOlﬂt aﬂd NOoT a “r’eady BestR™~~ Learning Plans details

o Dimensions

to use” Report Story Jee T 25,326

I_I5,425

Learning investment

0

Completed Totals

920,000 €
|fyOU are using SuccessFactors LMS then S (B (£ U What kind of training is included in our learning plans?
this is a relevant capability to consider. ample LMS Reports E)-'i-'
Report Story does not replace 1:1 the LMS o
PRD, but allows you to create interactive 5;»3""/‘\‘
business facing dashboards to surface data = o

otherwise hidden in the LMS database
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Career Worksheet Data in Story Reports Now Limited to ~ BESSES
Target Population Lifecycle: General Availability

Enablement: Automatically on

® The Career Worksheet data that users can view in Story reports, including current and target
roles, is now limited to their target population.

® e puilt this enhancement to help protect employees' data privacy in your organization.

The level of impact of this release is
Medium, since it will impact all report

stories that use Career Worksheet as
basis.




Opportunity Marketplace Reportable in Report Story

® You can now use Report Story to report on
Opportunity Marketplace assignments

* The following information is added:

Assignment co-owners

Proposed start date

Proposed end date

Application comment

Custom fields added to assignments

Last edited by: information about the user who last
edited assignments.

Last edited on: date time information of when
assignments were edited.

Attributes: to report attributes, you need to
upgrade to Talent Intelligence Hub.

Type: New
Lifecycle: General Availability
Enablement: Automatically on

Opportunity Marketplace is a new

module in the SuccessFactors suite and
not yet widely adopted. It pulls together
various modules and lets them interact

with each other. For example CDP,
Recruiting, JPB, Competencoies & Skills. If
you are considering Opportunity
Marketplace let Effective People know!
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Type: New
Lifecycle: General Availability
Enablement: Customer configured

Dynamic Teams Data Available in Story Reports

® You can create Story Reports with data from the Dynamic Teams module

| Home ! Report Center / New Story |

kL
LK

——

~ File Data Validation

| Y H {} ! —

Query Designer

“Dynamic Teams “eDynamic Teams SeDynamic Teams SAynamic Teams Available Data
Search
+ + + i
Dynamic Team . — Dynamic Team m — fey Resuit — W — fey Result v~ B Dynamic Teams
Member Comment
i » B Dynamic Team
i » B Dynamic Team Member
+ + + |
= — Objective — ) — Objective Status 1 — E?:“F:izsu:}:r f > B KeyResult
i i » B KeyResult Comment
» B Key Result Contributor
Dynamic Teams is a platform feature, i > B Objective
meaning all companies are free to use it. S e
0 i » B Objective Status
Does not replace MS Teams or project
planning tools, but complements it. > B user
Ability to report on data makes it more
useful. L

| Cancel | | Preview Query i
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Reporting of Time Events for Clock In Clock Out

Type: New

Lifecycle: General Availability

Enablement: Customer configured

® You can Reporting to create a report for the time events generated in a Clock In Clock Out

system.

® You can view the time event details for the employees who are Clock Time users and who have
recorded their time event using a terminal, web, mobile, or manually. The date range for
generating reports can be daily, weekly, monthly, and so on. Administrators and managers can
view the reports only of those employees who are assigned to them.

Time Event
®  L1Fiter {}

Employee Name  Time Event Type Mame Date and Time Pairing Status ~ Creation 5 Manager Approval Status  Terminal I Reason for Manual Time Event  CitylAreallocality Region
Clock In Fel 27, 2023 07:43:00 AN Paired Terminal Approved TL {MNull) (Mull) (ML)
Mar 07, 2023 09:10:00 AM  Not Paired hlanual Pending {Mull) Forgot To Clack (Mull} (Mully
Clock Ouit Feb 27, 2023 05:05:00 PM Paired Terrminal Approved T2 {MNull) (Mutl} [Mully
Feb 27, 2023 05:06:00 PM Mot Paired Termin, Approved T2 {Mull) {Mull} (Ml
Clock Qut Feb 27, 2023 05:06:00 PM Mot Paired Termin Approved T2 {MNull) {(Mull) (ML)

The level of impact of this release is
medium - but only relevant if you use
Clock In / Clock Out.




Optimized Loading Time for Workforce Analytics Reports

® The loading time for Workforce Analytics reports

built in Canvas Reporting has been improved

The reports loads widgets in parallel making them
appear on screen as they are ready

Previously, the screen would remain blank until the
entire report loads, resulting in extended waiting
time. Also, the widgets were loaded in sequence
resulting in increase of the total loading time.

Canvas Reporting remains the primary & strong reporting
tool for WFA data. Report Story does not yet support WFA
data. If you are using WFA and not using any Canvas Reports
evaluate if this is a good decision, because Canvas Reports
can be a good tool for business users who find the WFA user
interface too complex. Also good for explaining specific

topics and suggested actions such as diversity, mobility,
voluntary termination and early terminations

Type: Changed
Lifecycle: General Availability
Enablement: Automatically on

FEMALE REPRESENTATION
IN THE WORKFORCE VOLUNTARY TERMINATION ANALYSIS
AMONG FEMALES

Sample WFA Canvas B




Deprecation of Direct URL for Workforce Analytics on

SQL Lifecycle: Deprecated
Enablement: Automatically on

The URL that you use to log on to Workforce Analytics on SQL, integrated with SAP
SuccessFactors tenants will reach End of Development on June 2, 2023 and will be Deleted on
November 17, 2023

Milestone Date Definition

End of Development June 2, 2023 The deprecation milestone after which SAP stops enhancing a product or part of a
product. You can continue to use the software, but you should begin planning for a
time when it will no longer be available for use. We still fix high-priority bugs.

End of Maintenance June 2, 2023 The deprecation milestone after which SAP does not fix bugs or deliver patches for
the software. SAP continues to answer your how-to questions. We strongly encourage
you to adopt an alternative method for your business scenario.

Deleted Movember 17, 2023 The deprecation milestone when a feature is no longer available for productive use.
You should now be using an alternative method for your business scenario.

This change only impact customers
using WFA on SQL. For those using
WFA on HANA there is no impact; For
everyone else there is no impact
either.

18




SAP SuccessFactors Integration with Preview
Environment of Workforce Analytics on SQL

Enablement: Customer configured

® You can now log on to the preview environment of Workforce Analytics on SQL tenant using
your SAP SuccessFactors credentials.

® You must first access the SAP SuccessFactors home page to authenticate, and then navigate
to the preview environment.

® After authenticating through SAP SuccessFactors, you can access the preview environment
of Workforce Analytics on SQL tenant using a new URL.

® The technical details about the new URL are available in the Knowledge-based article
#3249302. To access the URL, a new role-based permission is created.

The level of impact of this release is
low unless you use WFA on SQL where
this means you get WFA in your
preview based instances too, if you
want
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Type: New
Lifecycle: General Availability
Enablement: Automatically on

Workforce Analytics Connector in SAP Analytics Cloud
Supports New Model

® Thereis a new connector from
SuccessFactors Workforce Analytics to

) SAP Analytics | /é\ SAP
SAP Ana|ytlcs ClOUd (SAC) ' CrossAppﬁcaﬁonA(r:h!‘&gsd ‘\“"/J DataSphere
® SAC can be used for visualizing HR data :
as vyell as other. data sets for better SAP SuccessFactors O [ Your own data J
business analytics | Report Conter | :
® SAC also has capabilities for workforce — Report Workforce ualtrics™
:
planning (both operational and longer e e oSO e RS
term strategic) and can use historical t t e Aopications
WFA data for retention rate and % _People Data Factory :
Transaction Data Data Intelligence i S/AHANA
headcount trends SanAN
BW/4HANA

SAP Analytics Cloud is the solution but
business analytics and can connect to
SF, WFA, S/4, SAP BW and many more
systems. Consider to evaluate as an
alternative to Power Bl or Tableau

20




Example: Workforce Analytics Data in SAP Analytics Cloud

Know Your Workforce

With WFA data in SAP Analytics i e ] TR s
Cloud you can build more m————
dynamic looking stories and also

blend in other data sources such 10,238

View Cumrent Workforce by:

e New Dimension Input Control

End of Pariod Hasdeokit Ethnic Background

as Successkactors Learning,
dan, al Employes
Finance, Sales, Time Management 6023 sacmn o
in the same dashboard
Job Functi
e WFA Location
9,281 . .
End of Pariod Headcount I Exceack Expaciaions [ Fahec 1o Mo Expectasions. [ Meecs Expecuasors [ tiotRated [ Significanely Excends Expectations 5, - Reramanc s Rakg
Retirements and Terminations View Retirements and Terminations by:
2020 %, | 1 Filter
b ek New Dimension Input Control
Terminations . Ethnic En;kslu.ll!l
2021 ::’:‘" | Ernplayes
1,485 e
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Direct Booking Nodes for Workforce Analytics on
ifecycle: General Availability

HANA Structural Dimensions

® You can configure a Direct Booking node for structural dimensions using the Dimensions
Editor in Workforce Analytics on HANA.

® Currently in Workforce Analytics on HANA, you can't use structural dimensions via Workforce
Analytics connector to populate data in SAP Analytics Cloud because hierarchies with data directly
linked to parent nodes don't return all data. Only data records linked to leaf nodes are returned.
The feature ensures that a child node is available at leaf level to which every data record can map

tO . Example of query result without Direct Booking nodes. Example of the query result after configuring the direct booking node.

Landing Page File » Edit~ View v Landing Page File ~ Edit v~ View »

EOP Headcount (Dev Manager1) %) (&
EOP Headcount

EOP Headcount (Dev Manager1) ) (&

EOP Headcount

Dev Manager1 527 Dev Managert a2t
Dev Manager1 - direct reports 33
Dev Enginesr1 1 SovErgneart '

Dev lead1 491
The level of impact of this feature 444 . Devleadi 491
is Medium, but a good one to be as ; — .
aware of if you create pivot B - i 1

tables in canvas reporting
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More Employee Central Jobs on Job Scheduler in

Scheduled Job Manager

Enablement: Automatically on

® You can now create, manage, and monitor more types of scheduled jobs for Employee Central
in the Scheduled Job Manager admin tool.

® One new job relevant for Table Reports:

HRIS PayComponentGroup Sums = To make annualized sums of = 1time a day.
Sync grouped recurring pay
components available for Table

Reports (ad-hoc reporting).

= 1 time for a recurring job.

The level of impact of this release is
Low, since it only impacts Table reports

that use Pay Component Gtoup sums
data.
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Special Topic: Data Analyzer

Count per Business Unit Name ° (") Applied to Chart > Count per Business Unit Name
Ty Sort >
432 N
{} Varisbles 1 Measures Count Ty
—+ Add >
2 Business Unit Name = Employment Type Ty Ty
= Collapse title
- . 3 | Services & Sales 3637 Salaried employee 17
& : : P o [ Export
& & ? P 4 Sales 3837 Salaried employee 12
: gy . _ :
@ Open Data Analyzer.. . Retail 3637 | Salaried employee J 13
&4 Fullscreen & | Products 3637 Salaried employee 44
7 | Global Consulting Services 3637 Salaried employee 12
Enable Data Analyzer on a component & | Corporate 363 : ——
o | romal Select a dimension to Exclude all other
otals . . .
members to find relationships you
were not already aware of
Home / Report Center / Job Information Story - Optimized View =
z
Count per Business Unit Name Search Q + Rows P 2,
Measures. Count Ty ~ Measures ] Business Unit Name ®
Business Unit Name T4 Employment Type T N 7 Count Employment Type ®
(Null) (Mull) (Mully 1 . .
3631 Salaried staff 2 ~ Dimensions
Corporate (hull) (Null) 2 > Business Unit Name
3629 Hourly rate/staff 3 Employee Class
3630 Pay scale salary 1
3631 Salaried staff 360 Employment Type
3632 Senior staff 12 User 1D
: Pro tip: The Data Analyzer allows you
3637 Salaried employee 22
N to export data to Excel, CSV but your
Products (Mull) (Nully 21 o
: + Columns Data Analyzer settings are not saved
3629 Hourly ratefstaff 13 ~  Measures ®
when you return to the Story
3632 Senior staff 10
. Analyze data by adding Dimensions as
3637 Salaried employee a4
Mragamen: » rows or columns, applying filters
Sales (Nully (Nully 6
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Report Story Use Case:

ata Quality Insights

Home / Report Center / Data Quality Dashboard Insights

File v~  Edit v  Tools v  Display v Y Personal Missing Data... ~ ¢ 3/6 > b Controls Edit
™7 Missing Data Filter Persn.:na! Missing Data Details R oo
@ | ZNavigate to ExternalURL | {} 1/ _
Missing Gender
Home / Report Center / Data Quality Dashboard Insights 101008 Sam Martin ;
Missing Date of Birth
File ~ Edit v Tools ~ Display ~ v C Personal Data Quali Missing marital Status 101007 Thomas McManus 1
Missing Preferred Name 101008 Phil Hillier B
Home / Report Center / Data Quality Dashboard Insights Missing Address 101009 Juliet Wood 1
101010 Paul Burgess 1
File Edit ~ Tools v Display ~ NG (& Presentat As of Date: Apr 28, 2023 Missing Zip Code 8
Missing City 101011 Alison Mahoney 1
¥ Sfécs‘sle Click on Explorer View to visualize the user's details Missing State 101012 Joseph Hoyle 1
Overall Without Email Missing Gender Missing National ID Card Type 101013 Gavin Forsyth 1
Employees 1 Explorer View 1 Explorer View .
1 Explorer View y Missing Document Type 101014 Claire Pendery 1
1,209
1 2 12 Employees without Ema — Missing Document Title 101015 Alexander Ruidd 1
Missing Date of] issi
] 99.92% & Missing Document Number 101016 Morton O'Callanhan 1
1 Explorer View
Employees without Ema Without Issue Date
° 101017 Lucy Geall 1
Er_nployee - Without Issue Place
a a u a I Profile Without Phone number T 101018 Blake Seabury !
Missing Marital i iry
Averase 1 Explorer View g Without Expiry Date 101010 eaml Dombach .
Completion 1 Explorer View amela ornbac
[ ] ) 204 Missing Validated
TG gereriew e 5 101020 Kevin MecClure 1
N o Emproyees without Fhone Mumbe Missing Attachment
T 16.86% 101021 Dean Byme 1
. m Missing Account Owner
Employees without Phone Numbe 1ssing Addres o 101022 James Trott 1
1 Explorer View Missing Account Number
Without Emergency Contact oz % Missing BIC 101023 Tony Banks B
1. Personal Data Quality . S=iG
Explorer Available Missing 1BAN 101024 Anna Dodds 1
1.1 Personal Missing Data Details Employee -
R . 1,107
2. Employment Data Quality Missing IBA}

2.1 Employment Missing Data Details

3. Organization Data Quality Alignment
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Product Road Map

® Road map is not rich on features related to
Reporting & Analytics

® FEffective People's understanding is that this
does not mean nothing is happening at all,
but that SAP is holding back the information
and prioritizing stability and system
performance in 2023

® Story report scheduling, embedded cards
and mobile support is planned for 2024
only

SAP

Road Map Explorer

HR Analytics x

Products v Processes v Industries Focus Topics
—
3 :_' Q4 2023 2 Road Map Items Xk >
-~ HR Analytics
Live data connection in SAP Analytics + ¢
Cloud
SAP v
Master Data Service for the External +
Workforce - extending MDI
s Vendor Management System e

~

Products

Processes Industries

Suite Qualities v

¢0Z TO

tZoeZ Z0

2024 3 Road Map Items

-~ HR Analytics

Analytics everywhere (embedded
cards)

Stories - Mobile support

Stories - Scheduling to recipients

+

My Road Maps ‘ Discl3
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