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Allow Mentors to
® In Mentoring, mentors can view a mentee's Type: New

Manage development goals, grouped in the respective tab. _ —
Development Goals ® Additionally, mentees can now view and manage their | Hifecycle: General Availability

own development goals in the Development Goals tab
for Mentees on the program details page. Enablement: Contact Partner

@Se‘%’p‘le Objectives v T o ® 2a

People Selector Development Goals

Mentors with proper permissions Coreer DevelopmentPlan  © D o
can now view, edit, create, and ——— gy

delete the development goals of B ™ e

their mentees on both P

Development Goals and Mentoring

pages. i v Devel t Goal.
In Development Goals, mentors [ T | o—

view a mentee's development goal . Y | .
plan by searching for the mentee in
the People Selector panel. All the e i -
actions that mentors can take j @ e
follow the permission configuration Emerging Leaders Mer ... R ormenaie
of the new mentor (MT) role in the

development goal plan template.

@ Introduction

This is where you create and update your personal development goals. Click the Add Goal button to get started. X
Frequently review progress with your manager and celebrate your achievements along the way.
‘ [ B Deveiopment v e— e © ®a = o B

@ people Development v ((Seareh tor actions or people

......

Andrew Jones

Mentoring Preferences

As you move into mor{

menior can bl Level of Leadership Experience? Leadership of cross-functional task forces or projects

managers in developil

situations. Level aspiration? Manager A
evelopment Goals

My Status: A ivity Plans

Your Mentoring Preferences Create Objective

The level of impact is High, especially /
for customers using Mentoring. It e e o =

Level of Leadership Experience’ 2 Development Goal Status Due Date  Actions.

| Engineer |
Goals you would like o achieve in this relationship?

allows mentors to actively participate
in mentee’s development.

3D Presentations Course & Workshop On Track 31212023 &
ivity Plans

End Mentoring JIESTE
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Al-Assisted Successor Insights

Type: Changed

Lifecycle: General Availability

® | everaging generative Al capabilities, succession
planners can now gain insights into the successors
that are nominated for a position or an incumbent.

® In the Succession Org Chart or the Position Tile view,
users can access the feature by selecting the Generate
Insights button in the header of a position card.

® |n the Successor Insights dialog, the insights are
organized into the following sections:

o Overall Summary: Provides a high-level overview
of the job role requirements and all nominated
SuCcessors

o Successors: Provides a summary for each
successor

The level of impact is High as the feature
allows to gain a deeper understanding of

nominated successors and make more
informed decisions.

Enablement: Contact Customer
Engagement Executive or Account
Manager

Successor Insights
Created with Al today. Verify results before use.

@ nsights will not be saved. You may consider ing the

Overall Summary

Role Overview
= The Vice President of Operations role requires competencies in strategic thinking, cost control, and global market understanding.
= Key responsibilities include aligning actions with goals and i i

Successors Analysis

= All successors exhibit strong alignment with the role’s required competencies, particularly in strategic thinking and global
awareness.
Each successor has been identified as a potential future leader, indicating strong leadership potential across the paol.
Performance ratings for all successors are consistent, suggesting a uniformly good level of work performance.

Successors

Anastasia Millar
- Experience and Progression
Anastasia has served as Sr. Director Operations since 2000, indicating extensive experience in operations management. Her long
tenure in this role suggests a deep understanding of operational strategies.
Performance and Key Achievements
Anastasia's performance is rated as Good, reflecting a solid level of work performance.
Strengths and Potential Areas for Growth
Anastasia's strengths include strategic vision and global thinking, aligning well with the Vice President of Operations role. Areas for
growth are not identified, as her competencies match the role requirements. Anastasia is identified as a future leader.

<

Data Referenced

Competencies that are associated with the position through the underlying role
The following information of successors:

- skills and competencies

« Latest overall performance ratings

« Work experience from job information

T

by managing their development goals, assigning learning activities, and evaluating their role readiness.

Marlise Goncalves
« Experience and Progression

Marlise has been in the Vice President of Operations role since 1996, providing significant experience in operations at a senior
level. This experience supports her suitability for the target role.

« Performance and Key Achievements

Marlise's performance is rated as Good, indicating a competent level of work performance.

= Sstrengths and Potential Areas for Growth

Marlise's strengths include strategic vision and global awareness, aligning with the Vice President of Operations role. No specific
areas for growth are highlighted. Marlise is identified as a future leader.

Amelie Verrier
« Experience and Progression

Amelie has held the Vice President of Operations position since 1998,
roles. This experience is highly relevant to the target position.

ing extensive in senior

« Performance and Key Achievements

Amelie's performance is rated as Good, showing a satisfactory level of work performance.

« Strengths and Potential Areas for Growth

Amelie exhibits strengths in strategic thinking and global market understanding, which align with the role's requirements. No
specific areas for growth are noted. Amelie is identified as a future leader.

il
%

Vice President of Operations
Code: 50026007

Bench Strength: 1-2 years

Key Position: Critical v

+° Generate Insights

Incumbent 1 Total

Named Successors 3 Total 0 Emergency Cover

+ Add Successor

4" Regenerate | 9 C] Close

Anastasia Millar

Marlise Goncalves

Amelie Verrier (35 years + ]
Executive 19 Total 1 Emergency Cover
Management




Team Development
Summary in Latest
Career Worksheet

In the latest version of Career
Worksheet, managers can now
track their team's career
development in a summary view,
including career aspirations and
skill growth.

Managers access the summary
view through Growth Portfolio >
Team View. On the Summary tab,
they can view information in the
following sections:

* Roles and Aspirations
Identify Skill Strengths
Recognize Skills to Improve

The level of impact is High for customers that
have adopted CDP & TIH. It provides managers
with an overview of their team's career
progression, helping them better support their
employees' upskilling and development.

@

Growth Portfolio / Team Viex

Team View

Roles and Aspirations

Current Roles

Senior Engineer

Principal Engineers

unior Engineer

Popular Target Roles ()

Senior Engineer

Principal Engineers

Finance Manager Demo

Identify Skill Strengths ©

93.4% Ready

89.67% Reay

62.83% Ready

34.86% Ready

3.1% Ready
-

0% Ready

~  [0) Show Critical Skills

[ Leadership and Mentorship | | Problem Solving | | Project Management || Learning Quickly | | Accepting Responsibilty

Whe

Meet or
in Leadership and Mentorship (5)

Bil Gates

Darren Woods

Devin Wenig

Recognize Skills to Improve ©

in Leadership and

[(Critical Thinking | | Communication | Networking | | Acquiring Information

Employees Whe Have Gaps in Critical
‘Thinking (6)

Angela McDonald

Ava Miller

Carla Grant
Catherine Harper
Richerd Maxx

Saphia Moore

v () Show Critical Skills

Accepting Responsibility

Angela MeDonald’s Development in Critieal Thinking

ey Level: D

Type: New

Lifecycle: General Availability

Enablement: Customer
configured




BrO\Xlse Al.l. JOb Type: New

Roles In Latest

Lifecycle: General Availability

Career Worksheet

Enablement: Automatically on

In the latest version of Career @ #s5vie Growth Partolio + F— > O @
Worksheet, users can now browse e —
au.JOb roles in their organizations to Explore Career Options )

discover target roles. Next Career Move Browse Al Job foles R

> Administrative Support Family

x [mERET > Consulting Firm Family

" " " . > Demo Project: Manager Profile Family
Selecting a role directs users to its * -%‘ /

c ) )
details page, where they can learn ot

85 Job Role
more about the role and take 5 Humen Resources Famly
. Services an d Maintenance Family > Managerial and Supervisory Farily
further actions. : :
~ Marketing/Community Relations Family

Sales >

v Retail Associates

This was possible in the legacy Roles of People Like You + :::::i.::zt::lsj;uar:hﬂanager :
version and now also available in + + 4 ol X (- X D | F 4 atiocete ond st Manager >
-+ ‘. L] | v Retail Management ,

°
the latest. P || PH— = >
@ people Growth Portfolio v Search for actions or peaple ® («Sn 2 oo (2]
- >
Job Role Growth Portfolio / Digital Expert > D
anning Digital Expert Vi Caroeroa) (01) <8 v
Digitalization Close

i About This Role

& 22 Employees in This Role
Leam about the specific duties, responsibilities, qualifications and expectations associated with Digital Expert in your organisation.

The level of impact is Low but it is a

very interesting feature because users Skt anc Al utns W pmores
don’t have to naVigate to the |egacy Setting a Strategic Vision (vl Ins| g and Motivating Others L J Delivering High Quality Work v v
worksheet to perform the action. ; "
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Approve or Decline
Talent Pool
Nominations on the
Home Page

On the Talent Pool Nominee home page
card, users can now view the status of
pending nominations and quickly
approve or decline new nominations or
changes to existing nominations.

With this enhancement, users can
complete the approval tasks more
efficiently, reducing the need to
navigate to the talent pool details page.

Important: To view the Talent Pool
Nominee card on the home page, a user
must be a talent pool owner.

The level of impact is Medium. If you're using
approvals, it is recommended to test the
changes on the card and see how the owner
requirement influences your setup.

@

To view the Talent Pool Nominee
card on the home page, a user
must be a talent pool owner.

In the new Nomination Status field,
users can check whether the item
pending approval is a new
nomination, a change, or a
deletion. They can also approve a
nomination with or without
comments. If they decline, they
must provide a comment.
Previously, the status field wasn't
available, and users couldn't take
any action on the card.

Type: Changed

Lifecycle: General Availability

Enablement: Automatically on

@ geﬂ%i'ﬂe Home ~

Quick Actions

View My Time Sheet View Favourite Reports i emindes View Favourites

Approvals
Talent Pool Nominee e
Ray Akoshile
Capacity Planning Manager
Nominated By Elena Andrei
Nominated On 10 Apr 2025
MNominate... Career Development Prog...
Nomination Status Deletion Pending
View All (2) v v X
A ‘
Approve with Comments
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Exclude Roles with Lower Pay Grades from

Recommendations

Lifecycle: General Availability

Enablement: Contact Partner ‘

® You can now configure the Career Worksheet template to exclude job roles with lower pay grades than users'
current roles from role recommendations.

e We compare the Pay Grade value of each Job Classification record that associates with job roles through Job
Code, to make sure that users only receive recommended roles that are equal to or higher than their current

roles in terms of pay grades. The new logic applies to the role recommendations in the following areas:
o Suggested Roles in Legacy Career Worksheet
o Latest Career Worksheet

o Opportunity Marketplace when Suggested Roles is the role recommendation source
e |f you use the Career Paths feature, note that these roles are always included in recommendations (even
though their pay grades are lower).

e The recommendation logic of other sources in the latest Career Worksheet remains unchanged.

The level of impact is Low. You can

choose to enable it if it makes sense
for your organization.

13



User Experience Enhancements to Career

Development Features Lifecycle: General Availability

Enablement: Automatically on ‘

® There are a few user experience enhancements to the Development Goals, Career Worksheet, Mentoring, and

Career Explorer features. Some of these are:

o Development Goals: The Create Development Goal dialog has been replaced with the Goal Creation Options dialog, where
users can choose how they'd like to create a development goal. The options available depend on your configuration.

o Latest Career Worksheet: Users can choose the heart icon to mark a skill or attribute as passionate and the Edit
Proficiency option to edit the proficiency level directly on the skill or attribute card. The permissions and user
experience match those on the Growth Portfolio page.

o Mentoring: Multiple changes to the Activity Plan and Mentoring program details page.

o Career Explorer: Improved clarity around duplicate role recommendations within career paths, providing a warning icon
and tooltip explaining why a role might appear multiple times due to multiple linked job codes.

® See more information here.

The level of impact is Low. You should
however test the impact on the

functionalities enabled in your
instances.
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https://help.sap.com/docs/successfactors-release-information/8e0d540f96474717bbf18df51e54e522/0b61d3c4f5274ed28d5b7a4199b99693.html

View Employees Who

Type: New

have Saved

Lifecycle: General Availability

Mentoring Programs

tO JOin Later Enablement: Automatically on

On the Saved for Later tab in Manage
Mentoring Programs, mentoring
administrators and program owners can

view employees who have saved ‘ @ge-ca?.e B e co e |
mentoring programs to join later. I b T
Deteils  Mentors  Mentees  Questions  Pending Requests Matches
For open enrollment programs, the tab
is shown when a program is in progress; o [ S yons al
and for supervised and unsupervised B s w
programs, it's shown when a program is -
in the mentor and mentee signup stage

or in progress.

The level of impact is Low. Effective
People recommends testing this feaure
if you're using Mentoring.

@ 15




View Open Positions
in Latest and Legacy
Career Worksheet

In the latest version of Career
Worksheet, users can now view the
open positions of recommended roles

and target roles on a role's details page.

In the legacy version, users only view
the number of open positions of target
roles.

SAP has enhanced the feature both in
the legacy and latest versions for
customers who have enabled SAP
SuccessFactors Recruiting.

When Recruiting is enabled, users are
recommended with roles having job
openings from Recruiting.

The level of impact is Medium.
Effective People recommends testing
the feature if you're using Legacy or
Latest Career Worksheet.

@

Type: Changed ‘

Lifecycle: General Availability ‘

Enablement: Automatically on ‘

Growth Portfolio / Operations

Operations Evaluate Role Readiness JCUCI R C L I R B

Services and Maintenance Family

About This Role /

Visible in People Profile: 3 e Primary Target Role: @ &, 5 Job Openings
No role description Job Openings (5)
®
Operations Manager
Skills and Attributes to Improve Auto Design USA
Atlanta
O Accepting Directiot V]
Skill Competency
Current: Not Rated Current: 5 - Master
° ' | | ! Y [ —— —
Expected: 2 - Intermediate
Edit Proficiency {it Proficiency
Opportunities to Grow Explore More

1
|
y | .
| -
| wr
@ 2\ |
5
A ... J.

Growth Portfolio / Operations

Operations Remove Target Role || [] o

Services and Maintenance Family

About This Role

Visible in Peaple Profile: (3 a Primary Target Role: e &, search for Job Openings

No role description
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Enhanced OData V4 Service NominationService.svc

Lifecycle: General Availability

Enablement: Automatically on ‘

® You can use NominationService.svc to create, update, and delete both successor nominations and talent pool
nominations. Also, the emergencyCover and action properties are available in this service.

In the previous version, you could use NominationService.svc to create, update, and delete successor

nominations only. The emergencyCover and action properties weren't available.

e NominationService.svc cannot be used to manage nomination history.

e This service provides you with an alternative way to manage talent pool nominations.

The level of impact is Low. Although is
a significative improvement, it's only

applicable when nominations are
maintained by integrations.

17



Exclusion of Deleted Forms' Ratings Applicable to

M ore MatrIX GI rIdS Lifecycle: General Availability

Enablement: Customer
configured
® Besides the matrix grid reports in Succession, you can now exclude deleted forms' ratings from the mini matrix grids

on the talent card and in the Overview block in the legacy People Profile.

® To achieve this, select Exclude deleted forms when retrieving ratings in one or both of the following admin tools:
o  Matrix Grid Reports: Performance-Potential
o Matrix Grid Reports: How vs. What

® Previously, with this option selected, the ratings were only excluded from the Performance-Potential or How vs. What
matrix grid reports in Succession.

® |f you've already selected Exclude deleted forms when retrieving ratings, users will find that deleted forms' ratings, if
any, disappear from the mini matrix grids on the talent card and in the Overview block.

® The exclusion does not apply to the mini matrix grids in the following legacy People Profile blocks:
o Performance-Potential Historical Matrix
o How vs What Historical Matrix
o Trend Information

The level of impact is Low but we
recommend assessing if you had

previously enabled the setting and how
it's impacting your modules.

18




Filter Position Tile
View with Generic
Objects

Users can now add Generic Objects as
filters to narrow down the positions
displayed in the Position Tile view.

With the setting Include Generic Objects
in filters in the Position Tile view enabled,
if you've added Generic Object fields
(e.g., division, department) as

searchable fields to the Position object,
those Generic Objects will show up as
available filters in the Position Tile view.

In the previous version, Generic Object-
type filters were not supported in the
Position Tile view.

The level of impact is Low, but for
customers using Position tile view, it is
an added benefit to use additional
filters.

@

Type: Changed

Lifecycle: General Availability

Enablement: Customer
configured

@ pepe

Succession v

Search for actions or people
2 e v
Succession Org Chart Position Tile Lineage Chart Talent Pools Talent Search Performance-Potential Matrix How vs What Matrix
. Select for Division
Position Management 1592 positions ( You can Add filters to narrow the list
[ |search Q ]
Items
AP Specialist + AR Accountant 4 AR Manager 1+ @
Mae Wong Mary Marris Daniel Jones () Division
[ Construction (ECOC) a
No Named Successors No Named Successors No Named Suq
(J Corporate Services (CORP_SVCS)
(0 Development (DEV)
Account Executive 1 Account Executive 4 AccountExee [ ) Direct Sales (DIR_SALES) 1
Belinda Chen Steve Dinkum Tom Smith
(J Executive Office (EXEC)
(0 Executive Office (ExecutiveOffice)
No Named Successors No Named Successors No Named Suq
(J Finance (BUS_DEV) v
Account Executive + Account Executive 4 Account Exec . +
Jimmy Foster Grahame Henning Stephen Jacobs No item selected
No Named Successors No Named Successors No Named Suq
- o
Account Executive 4 Account Executive + Account Executive 4 Account Executive 1 Account Executive 4

Alonzo Peterson Ava Johnston

No Named Successors No Named Successors

Michael Tremblay

No Named Successors

Pedro Ramirez Lopez

No Named Successors

Sofia Perez Gomez

No Named Successors

+ gr Y
a
Display Options X
Filter
Business Unit ﬂ
Select.. o
Department i
Select... o
Division o
Select... o

LSl | +Add || Clear Filters
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Unhide Individual Positions or Profiles in the Succession

Org Chart

Lifecycle: General Availability

Enablement: Automatically on ‘

e When you've hidden some positions or profiles from the Succession Org Chart, you can now view their names
and choose which one to unhide.

e |f you unhide one position or profile, you will be directed to that specific node in the org chart. If you unhide
multiple ones, you will remain at your current node.

o

Previously, you could only unhide all of them at once, without knowing exactly what had been unhidden.

[
Search for actions or people

® @ © o m o A

— 0 + [f2]|® a B

Hidden Positions

([ Positions (1 of 2 Selected)

ess
Jenny Kergis
Q9
—_— Relationship Manager

Service Manager
0 Successol rs 8, ‘ U &
1 Talent Pool m

Before 1H 2025

— 100% + @ @ aul B I3
‘ Show All Positions |
\ )/

The level of impact is Low. We
recommend testing the feature,

especially if it's a common practice to
hide positions or profiles from SOC.

20
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Allow Mentors to
Manage
Development Goals
for Mentees

« This enhancement allows
designated mentors to view,
add, edit, and potentially
provide feedback on their
mentees' development goals.

« The actions mentors can

perform are dependent on the

configuration of the new role

“MT"”, which can be done in the

XML of the Development Plan.

The level of impact is High. It clearly
now connects Mentoring to the
employee’s development.

@ g'.e'%wae Objectives v

People Selector Development Goals

In Development Goals, mentors view a mentee's
development goal plan by searching for the mentee in the
People Selector panel.

The MT role must have at least read or write permissions for
the name field.

A new permission role should be created, where all mentors
(this depends on the employees you involve as mentors in
your programs), are granted access to the Development Plan
(User permissions = Objectives or Goals).

The granted and target population for this role might as well
be everyone on everyone, if you are certain that in the
development plan XML, you have not set any permission for
the EVERYONE (*) role.

Be mindful: once a mentor gets access to the development
goals of an employee, that applies to all goals, irrespective if
some of those might not be related to the mentoring
relationship.

Search for actions or people

Career DevelopmentPlan ©
X Q 1 Jan 2023 - 31 Dec 2025

p—

Q Elena Andrei N
Consultant 0 1 1 0 0

2 Objectives

Not Started On Track At Risk Behind Completed

@ Introduction

This is where you create and update your personal development goals. Click the Add Goal button to get started.
| Frequently review progress with your manager and celebrate your achievements along the way.

v Development Goals

3D Presentations Course & Workshop an Take Course X
486 Days Overdue Due Date: 31 Dec 2025

On Track v @1 At Risk v @1

Type: New

Lifecycle: General Availability

Enablement: Contact Partner

@ (?aowl

Create Objective JldiacY]g




Allow Mentors to Manage Development Goals for Mentees (cont.)

Once the configuration in the Development plan is complete, navigate to Manage Mentoring Programs and for the desired

program, you can select Allow participants to manage development goals.

In Mentoring, mentors view a mentee's development goals by selecting View
Mentoring Details on the mentee card on the program details page. The development
goals are grouped in the Development Goals tab, and the actions available for mentors
are the same as those on the Development Goals page.

@ ?"pe’%hﬁle Development v ((Search for actons ar people ) ® (5’ ge »

Career Worksheet ~ Mentoring  Career Explorer

f ) Al
Mentoring Programmes / My Mentees

Elena Andrei
<+ ElenaAndrei ® Show in People Profile @ :
Ellie Tweddle =
NiA

Andrew Jones

Emerging Leaders Me

Mentoring Preferences L
As you move into mor @)

mentor can help you . . . . )

Level of Leadership Experience? Leadership of cross-functional task forces or projects 5
managers in developi P e P prel Elena Andrei @
situations. Level aspiration? Manager )

My Status: A Activity Plan evelopment Goals ivi ns.

Your Mentoring Preferences Create Objective
Level of Leadership Experience? Development Goal Status Due Date  Actions

. | Ellie Tweddle @
Level capable of mentoring? Take Course X At Risk 311212025 S

| Engineer |
Goals you would like to achieve in this relationship?
3D Presentations Course & Workshop On Track 311212023

Mentees can view and manage their own development goals in

the Development Goals tab on the program details page. Actions
they can take follow the permission configuration of the existing
employee (E) role in the development goal plan template.
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w Road Map Explorer  Products w Processes v  Industries

Gearch SAP Road Map by keyword, product, industry or process Q> 5 Road Map Items

SAP SuccessFactors Suc.. X Clear all x

Products @ v Processes w Industries w Focus Topics v

S
<3
S

Q22025 © Collapse All A Q42025 © Collapse All 2

v  Career Development v Career Development

) FUTURE RELEASE

Adopting TIH for Al Recommendation
Logic

' FUTURE RELEASE

Upgraded user experience for career
development planning

| FuTURE RELEASE

pauued swa) dew peoy oN gzoz EO ]

Al-assisted development goal
creation with Joule

l FUTURE RELEASE

Career explorer: show recommendation
reasons for additional layers

(4 ~ ' L deal / A 4 A r



https://roadmaps.sap.com/board?PRODUCT=73555000100800000776&range=CURRENT-LAST#Q2%202025
https://roadmaps.sap.com/board?PRODUCT=73555000100800000776&range=CURRENT-LAST#Q2%202025
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